FIRST ALERT 8 VIDEOFIED

Videofied 4G Panel Upgrade
for Existing Installations

Act now, 2G shutdown imminent,

your Videofied systems will go

offline without immediate upgrade. :
Videofied XT4G (4G) panels enable you to upgrade existing

Videofied installations without replacing the full system
thanks to complete compatibility with existing devices.

The network shutdown is creating a critical risk across the existing Videofied installed base
— for installers, monitoring stations, and distributors.

Reduce install time Simple upgrades Competitive quotes

+ This significantly reduces your + Offers a simple and cost-effective +  The lower upfront cost can also lead
installation time, allowing more upgrade, you can protect your to higher customer acceptance rates
upgrades to be completed each day existing customer base and reduce
and improving overall job profitability the risk of losing sites to competitors

pushing full system replacements



Available Videofied 4G Panels

XT-IP240 LTE-M Indoor Panel (4G) XTO-1P240 LTE-M Outdoor Panel (4G)
- Residential installations - Construction sites

« Small commercial sites - Vacant sites

- Compatibility: works with all Videofied® - Remote locations

wireless devices I . .
- Compatibility: Works with all Videofied®

- Up to 4 years battery life wireless devices

- Tamper detection: 24-hour dual-tamper function - Weather-Resistant (IP54)

provides detection for both cover and wall removal. )
- Up to 4 years battery life

- Control panel also monitors all system device

tamper switches. « Tamper detection: 24-hour dual-tamper function

provides detection for both cover and wall removal

- Approvals and Standards: UKCA, ICASA,

EN-50131 Grade 2 Class II - Control panel also monitors all system device

tamper switches

- Approvals and Standards: UKCA, ICASA

Videofied 4G panels allow direct upgrade of existing Videofied installations with:

+ Compatibility with installed devices
+ No need to replace detectors or peripherals
+ Minimal intervention on site

Videofied 4G panels turn this risk (2G shutdown) into a fast, scalable upgrade
opportunity without the complexity of replacing the entire system.




Action required now:

Upgrade your installed base to a Videofied 4G panel

Videofied 4G panel upgrade solution

Loss of connectivity 2G dependent systems will lose connectivity, impacting alarm transmission and customer
protection, 4G upgrade restores communication.

Loss of recurring revenue (RMR) Unresolved upgrades can lead to contract cancellations or inactive sites. Maintain your active
monitored sites. Minimise the risk of competitive takeover, preserve your RMR and contracts.

Competitive takeover Competitors are actively targeting 2G systems with full replacement offers, risking customer
loss. Solve with a simple panel swap only! Panel-only upgrade - no full system reinstalls,
maintain system architecture - no retraining required.

Time-consuming installs Fast, repeatable upgrades. Reduced install time - more jobs per day
Customer resistance to cost Lower upgrade investment with a simple panel swap. Lower upgrade cost - higher customer
acceptance.

The 2G shutdown is already being used by competitors to push full system replacements.
A Videofied XT4G panel upgrade gives you a faster, simpler alternative:
+ Keep your existing customers

+ Avoid unnecessary system changes

+ Upgrade multiple sites efficiently

Upgrade the panel. Keep the customer.
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FAQ

Why should my customers upgrade now?

With 2G networks being phased out, upgrading ensures continued system communication and avoids disruption.

Do I need to replace the full system?

No. An XT-IP240 (4G panel) is replacement only, fully compatible with existing Videofied devices.

How complex is the upgrade?

Simple panel swap. No need to change detectors or system layout.

Will the system remain supported?

Yes. We continue to support installed systems and ensure availability of key components to maintain service continuity.

Is this a long-term upgrade solution?

The XT-IP240 (4G panels) are the most effective solution available today for upgrading existing Videofied systems
to 4G and maintaining service continuity through network transitions.

Is there an app for the end user to manage the system?

Yes. Videofied 3.5 and above is available for download from the Google Play and Apple App stores.

For more information
resideo.com
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