
ProSeries
The comprehensive  
security and life safety 
platform for protecting  
what matters most.
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The comprehensive security and life safety platform for protecting what matters most

ProSeries is Resideo’s dedicated security and life safety platform, designed 
to meet the needs of professional installers in residential and small business 
environments.

With over 35 years of experience in the security industry and Resideo 
products in over 150 million homes worldwide, ProSeries combines certified 
hardware, intelligent software, flexible services and a comprehensive range of 
accessories to create a comprehensive and scalable solution.

Unlike many platforms that focus solely on intrusion or video, ProSeries 
integrates security, life safety, smart home automation and remote 
management into a unified ecosystem. This allows installers to diversify  
their offerings, grow their business and reduce their on-site time.

Key features and benefits

ProSeries provides professional installers with a unified 
platform that simplifies installation and maintenance 
and promotes long-term customer engagement. With its 
modular design, remote capabilities and compatibility 
with existing systems, ProSeries is a strategic choice for 
scalable security installations.

Introducing  
ProSeries  
A platform  
for security 
professionals

Features     What it does Why it matters to installers

Modular architecture Over 45 interoperable devices Enables scalable installations and easy upgrades

Compatibility with legacy 
systems

Support for Videofied and Domonial solutions     Simplifies migration from 2G/3G to 4G at a low cost

AlarmNet 360™ platform
Programming, diagnostics and account management 
via the cloud. Creation of a standard model for 
installation and enables remote maintenance.

Reduce time on site

Resideo Pro app
Mobile access to configuration, troubleshooting  
and customer data

Installation is quick and easy. All you need is your phone  
to install and manage your control panels.

Brand customisation
Keypads, outdoor sirens, panel and app interface  
are customisable with your logo Strengthens your brand and promotes customer loyalty

Personal protection devices Smoke, CO and water leak detectors Increases installation opportunities and allows you  
to offer more value to each project

Future-proof connectivity Compatible with the discontinuation of 2G Prepares installations for the future and simplifies logistics 
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ProSeries 
Platform features 
and benefits

ProSeries is a certified, unified platform  
that combines intrusion, personal protection, 
smart home automation and remote 
management. It is designed to help installers 
deliver more value per installation, reduce 
service costs and build lasting relationships 
with their customers.

Reduce training time  
with our intuitive user 
interface.

Real-time weather 
information, 5-day forecasts 
and severe weather alerts.

Reduce customer service 
calls with our online tools 
(support, maintenance and 
configuration).

Reduce false alarms 
with the easy-to-read 
colour touchscreen.

The built-in camera 
captures disarming photos.  
 
(PROAIOPLUS-EU  
control panel)

Reduce installation 
time with pre-installed 
batteries in wireless 
devices.

Reduce service 
calls with easily 
replaceable 
components, such  
as batteries.

Bluetooth 
disarming 
Easy for  
customers to use.

No holes to drill 
when using the 
desktop mount.

Reduce support calls  
with online help.

The same emergency 
icons across the range, 
keypads and applications, 
for ease of use.

Expand your offering with a platform designed to enable  
installers to deliver more value with every installation, integrating 
intrusion, people protection and smart home automation into a 
single certified system.

Win new customers with over 45 interoperable devices and  
a range of monitoring options. You can tailor each installation  
to specific customer needs.

Optimise time spent on site with pre-configurable devices and  
drill-free mounting options. After installation, maintain service 
efficiency with remote management tools and mobile support 
designed for installers on the go. 

Certified, connected and customisable, ProSeries offers a unified solution for 
security, personal protection and smart home automation, backed by the global 
reliability of Resideo and compliant with local regulations.
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ProSeries is more than just a hardware platform. It comes with a suite of cloud-based tools 
and services that simplify installation, facilitate system management and strengthen customer 
engagement. These tools are designed to help professional installers deliver consistent,  
high-quality installations. 

AlarmNet 360™ Platform for Installers

AlarmNet 360™ is Resideo’s secure, cloud-based platform designed to support professional 
installers throughout the lifecycle of a ProSeries installation. 

From initial configuration to maintenance, it provides the tools needed to optimise operations, 
reduce time spent on site and deliver consistent, high-quality service to residential and 
commercial customers.

ProSeries installations benefit from a range of integrated services that improve both installer  
operations and the customer experience. These services fall into two categories:

Services included (at no extra cost)

•	 System analysis 
Access performance data to identify maintenance  
needs and additional sales opportunities

•	 Home automation integration 
Configure scenes, automation rules and voice  
assistant support (e.g.Amazon Alexa)

•	 Notifications 
Real-time alerts for customers, enhancing 
peace of mind and engagement with the system

•	 Total Connect 2.0 app 
This app allows your customers to access their  
security system remotely and works with a variety  
of connected home devices

•	 Software updates 
Manage firmware updates and configuration tools, 
maintain system integrity, and reduce manual 
interventions

Paid services (additional options)

•	 Video storage 
Native video storage eliminates the need for  
third-party platforms, available as a subscription

•	 Product customisation 
Add your logo and contact details to control panels, 
sirens, keypads, badges and Total Connect 2.0 app 
screen

•	 LTE connectivity and SIM card

•	 Connectivity management 
Integrated LTE modules with SIM cards simplify  
logistics and reduce installation time

These additional services enable installers to tailor solutions 
to customer needs, differentiate their offering and generate 
recurring revenue.

ProSeries 
Software and services
Connected tools for professional installation 
and system management

ProSeries  
Resideo Pro app
Efficiency and control for installers  
– from installation to support.

The Resideo Pro app is specially designed to support professional installers with remote  
access to essential tools, facilitating every step of the installation and maintenance process.  
From initial setup to ongoing support, it reduces time spent on site, improves accuracy and 
increases customer satisfaction.

Designed for productivity in the field, the app enables mobile configuration, diagnostics  
and account management, giving installers optimal responsiveness wherever they are.

It also works in conjunction with the  
AlarmNet 360™ platform, providing timely  
information and the following features:

•	 System configuration 
Program control panels and peripherals  
directly from a mobile device

•	 Troubleshooting assistance 
Access diagnostics, installation guides,  
and support documents

•	 Customer management 
View account details, service history,  
and installation status on the go

•	 Training resources 
Access product documentation and video  
tutorials to support continuous learning

With the Resideo Pro app, installers  
have a powerful tool that simplifies 
their daily routine and improves their 
efficiency. Download the app now  
– available on the App Store and  
Google Play.
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With the end of 2G and 3G networks, older Videofied and Domonial security systems may become obsolete. 
ProSeries offers a smooth transition for professional installers and their customers by preserving existing 
installations while introducing powerful new features.

Replacing entire systems disrupts end users. ProSeries allows professionals to quickly and efficiently 
upgrade key components, maintaining reliable configurations and improving performance with modern, 
connected features.

With support for LTE connectivity, remote diagnostics, and mobile app integration via Total Connect 2.0, 
ProSeries brings existing systems up to current standards, ensuring continuity, reliability, and peace of mind.

ProSeries  
Uncompromising 
evolution 
Videofied and Domonial are  
compatible with ProSeries

Preserving the past, protecting the future 
By combining proven heritage with cutting-edge innovation, ProSeries 
ensures that Videofied and Domonial systems continue to deliver secure, 
connected protection well beyond the 2G and 3G era.

Why upgrade to ProSeries

•	 Backward compatible with Videofied  
and Domonial systems

•	 Future ready with LTE technology  
and beyond

•	 Remote management for installers  
and end-users

•	 Professional and self-monitoring options

•	 Certified to comply with major European  
standards (EN 50131, CE, UKCA, NF&A2P)

Smart upgrade

Existing Videofied and Domonial control panels  
and keypads can be easily replaced:

•	 Control panels èPROBOX-EU / PROAIOPLUS-EU

•	 Keypads and readers èPROSIXLCDKP-EU / 
PROSIXLEDKP-EU

•	 Proximity tags èKTAG5

No complete replacement is necessary; all 
that is required is a smart migration to modern 
performance.

MotionViewers

Outdoor motion detector  
and video camera  
PROOUTMV-EU

•	 Motion-activated or scenario-activated video
•	 Colour video at 10 fps 

Captures images in low light or no light conditions
•	 Large coverage area 

Detection range of 12 m x 17 m
•	 Battery life  

Up to 4 years
•	 Dimensions 

132 mm (H), 62 mm (W), 70 mm (D)

Control/security panels

Touchscreen panel 
PROAIOPLUS-EU

• 	 7’’ LCD touchscreen with integrated camera
• 	 127 intrusion devices, 4 partitions, 250 property 

and personal protection zones
• 	 96 users, 4,000-event log
• 	 Integrated WiFi/Z-Wave module, LTE modules 

available as an option
• 	 36-hour backup battery
• 	 Compatible with Videofied or Domonial peripherals
• 	 Dimensions 

148 mm (H), 202 mm (W), 30 mm (D)

Control/security centres

Panel  
PROBOX-EU

•	 127 intrusion devices, 4 partitions, 250 zones  
for protecting property and people

•	 96 users, 4,000-event log
•	 Integrated Ethernet, optional LTE and WiFi/Z-Wave 

modules available
•	 48-hour backup battery
•	 Compatible with Videofied or Domonial devices
•	 Dimensions 

228 mm (H), 238 mm (W), 64 mm (D)

MotionViewers

Indoor motion detector  
and video camera 
PROINDMV-EU

•	 Motion-activated or scenario-activated video
•	 Colour video at 10 fps 

Captures images in low light or no light conditions
•	 Large coverage area 

Detection range of 12 m x 17 m
•	 Battery life 

Up to 4 years
•	 Dimensions 

113 mm (H), 55 mm (W), 50 mm (D)

Product hardware information
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Wireless detectors

Door / window detectors with  
or without shock detection  
PROSIXCT-EU / PROSIXSHKCT-EU

•	 Magnetic contact
•	 Magnet position 

Left or right
•	 Wired input
•	 Battery life  

Up to 5 years
•	 Shock detection (PROSIXSHKCT-EU)
•	 Dimensions 

105 mm (H), 24 mm (W), 23 mm (D)

Wired detector interface

Wireless converter  
PROSIXC2W-EU

• 	� Converts 12 V wired sensors to SIX® wireless
•	 8 wired zones with end-of-line resistor – 

compatible with existing contacts
•	 Provides 12V/100mA power supply for  

wired sensors
•	 5 V DC power supply and 24-hour backup  

battery included
•	 Dimensions 

113 mm (H), 175 mm (W), 31 mm (D)

Wireless detectors

Motion detector 
PROSIXPIR-EU

•	 Detection range 
12 m x 17 m

•	 Battery life  
Up to 5 years

•	 Pet immune
•	 Dimensions 

106 mm (H), 60 mm (W), 41 mm (D)

Wireless detectors

Glass break detector 
PROSIXGB-EU

•	 Detection range 7.6 m
•	 Tester: FG701
•	 Battery life  

Up to 4 years
•	 Dimensions 

29 mm (H), 95 mm diameter

Continued on next page >

User interfaces

LCD keypad  
PROSIXLCDKP-EU

•	 Arming buttons (total, perimeter and night mode)
•	 RFID badge reader
•	 Battery life 

Up to 4 years
•	 Alert functions
•	 Dimensions 

153 mm (H), 97 mm (W), 34 mm (D)

User interfaces

LED keypad  
PROVLEDKP-EU

•	 Arming buttons (total and perimeter)
•	 RFID badge reader
•	 Battery life  

Up to 4 years
•	 Alert function
•	 Dimensions 

136 mm (H), 88 mm (W), 25 mm (D)

Remote controls/Badges

Coloured badges 
KTAG5

•	 Set of 5 coloured badges compatible with 
ProSeries LCD and LED keypads for arming and 
disarming the system

•	 Dimensions 
60 mm (H), 30 mm (W), 5 mm (D)

Remote control

Two-way wireless keyfob 
PROSIXFOB-EU

•	 Audible alarm
•	 Four buttons
•	 Battery life 

Up to 2 years
•	 Dimensions 

65 mm (H), 36 mm (W), 11 mm (D)
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Continued on next page >

Sirens

Outdoor siren  
PROVSIRENOL1-EU / L2-EU

•	 Siren output level 110 dB at 1 m
•	 ‘One-go-all-go’ functionality
•	 Indicator lights for arming, disarming and alarm
•	 Battery life 

Up to 5 years
•	 Dimensions 

320 mm (H), 233 mm (W), 54 mm (D)

Sirens

Indoor siren  
PROSIXSIREN-EU

•	 Audible signal 95 dBA at 1 m
•	 ‘One-go-all-go’ functionality
•	 Indicator lights for arming, disarming and alarm
•	 Battery life 

Up to 5 years
•	 Dimensions 

49 mm (H), 139 mm diameter

Personal protection

Wireless panic button 
PROSIXPANIC-EU

•	� IP32
•	 Can be worn on a belt clip, wrist strap  

and/or bracelet
•	 Battery life 

Up to 4 years
•	 Dimensions 

40 mm (H), 47 mm (W), 15 mm (D)

Personal protection

Wireless medical  
assistance button 
PROSIXMED-EU

•	 IP32
•	 Can be worn on a belt clip, wrist strap  

and/or bracelet
•	 Battery life 

Up to 4 years
•	 Dimensions 

40 mm (H), 47 mm (W), 15 mm (D)

Environmental protection

Flood detector 
PROSIXFLOOD-EU

•	 Detection cable
•	 Cable length 

1.2 m
•	 Battery life  

Up to 5 years
•	 Dimensions 

79 mm (H), 41 mm (W), 30 mm (D)

Personal protection

Smoke detector  
PROSIXSMOKE-EU

•	 Audible signal 85 dBA at 3 m
•	 LED indicators
•	 ‘One-go-all-go’ functionality
•	 Battery life 

Up to 4 years
•	 Dimensions 

46 mm (H), 120 mm diameter

Personal protection

Carbon monoxide  
(CO) detector 
PROSIXCO-EU

•	 Audible signal 85 dBA at 3 m
•	 ‘One-go-all-go’ functionality
•	 LED indicators
•	 Battery life  

Up to 5 years
•	 Dimensions 

50 mm (H), 158 mm diameter

Personal protection

Smoke detector and  
intrusion siren 
PROSIXSMOKS-EU

•	 Audible signal 85 dBA at 3 m
•	 ‘One-go-all-go’ functionality
•	 LED indicators
•	 Battery life 

Up to 4 years
•	 Dimensions 

46 mm (H), 120 mm diameter
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Accessories

Wireless repeater 
PROSIXRPTR-EU

•	 Repeater for extending the radio range  
of the SiX signal

•	 Up to 2 repeaters per ProSeries control panel
•	 Received signal strength indicator (RSSI)  

displayed by LEDs
•	 5 V DC power supply and 24-hour backup  

battery included
•	 Dimensions 

113 mm (H), 175 mm (W), 31 mm (D)

Accessories

Zigbee home automation 
module / WiFi-Z-Wave module 
PROZB-EU / PROWIFIZW-EU

•	� WiFi, Z-Wave and Zigbee modules for 
communication and automation

•	 Compatibility across the entire range
•	 Dimensions 

10 mm (H), 67 mm (W), 30 mm (D)

Accessories

Smart speaker 
PROAUDIO-EU

• 	 Supports a two-way audio verification session  
with the Central Station

•	 Backup battery in case of power failure
•	 Connected directly to the control panel via Wi-Fi
•	 Integrated emergency call button
•	 Dimensions 

110 mm (H), 110 mm (W)

Accessories

LTE cellular communication 
modules 
PROLTE-EU / PROLTES-EU /  
PROLTES-M-EU / PROLTE-M-EU

•	� Communication modules
•	 Provides ProSeries control panels with a cellular 

communication channel
•	 With SIM card (PROLTE-EU, PROLTE-M-EU)
•	 Without SIM card (PROLTES-EU, PROLTES-M-EU)
•	 Cat1 (PROLTE(s)-EU)
•	 Cat-M (PROLTE(s)-M-EU)
•	 Increase signal coverage with an optional  

external antenna

Take action. Switch to  
ProSeries with confidence.

If you work with a product range you know, but 
are looking for more flexibility, smarter tools and 
greater added value, ProSeries is for you. Backed 
by Resideo’s trusted heritage and designed for 
professional installers, it’s a risk-free solution to 
evolve your offering, simplify your processes and 
grow your business. Make the switch and see the 
difference for yourself. 

Contact our team today:

Common features
• 	 Two-way wireless technology
• 	 Tamper protection / lid opening and removal from wall

• 	 Secure 128-bit AES encryption
• 	 Remote updates and diagnostics
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