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1. ʇɼʉɹʆʁʐɾʆɹ ʇʋɼʇɻʇʉʆʇʊʋ ʆɹ ʈʉʇʁʀɻʇɽʁʋɾʄʘ. 

1.0.1   ɹɽʉɾʊɹʋ / ʈʇʄʌʐɹʋɾʄ 

ʊʝʟʠ ʦʙʱʠ ʫʩʣʦʚʠʷ ʥʘ ʦʛʨʘʥʠʯʝʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʩʝ ʧʨʝʜʦʩʪʘʚʷʪ ʦʪ ʯʣʝʥ ʥʘ Resideo 

Technologies, Inc. - ʛʨʫʧʘ ʦʪ ʢʦʤʧʘʥʠʠ, ʧʨʦʜʘʚʘʱʠ ʧʨʦʜʫʢʪʠ (Ăʇʨʦʜʘʚʘʯ/Resideoñ) ʥʘ ʩʚʦʷ ʧʨʷʢ ʢʣʠʝʥʪ 

(Ăʂʫʧʫʚʘʯñ).  

1.0.2      ʃʇʅʌʆʁʃɹʏʁʘ 

ʇʨʦʜʘʚʘʯʲʪ ʩʠ ʟʘʧʘʟʚʘ ʧʨʘʚʦʪʦ ʧʦ ʩʚʦʝ ʫʩʤʦʪʨʝʥʠʝ ʜʘ ʧʨʦʤʝʥʷ, ʠʟʤʝʥʷ, ʜʦʙʘʚʷ ʠʣʠ ʦʪʤʝʥʷ ʯʘʩʪʠʯʥʦ 

ʪʝʟʠ ʫʩʣʦʚʠʷ ʥʘ ʦʛʨʘʥʠʯʝʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣ ʧʦ ʚʩʷʢʦ ʚʨʝʤʝ ʯʨʝʟ ʘʢʪʫʘʣʠʟʠʨʘʥʝ ʥʘ ʪʘʟʠ 

ʚʨʲʟʢʘ. ʄʦʣʷ, ʧʨʦʚʝʨʷʚʘʡʪʝ ʧʝʨʠʦʜʠʯʥʦ ʪʘʟʠ ʚʨʲʟʢʘ ʟʘ ʧʨʦʤʝʥʠ.  

1.1   ʇɺʒʁ ʈʇʄʇɿɾʆʁʘ 

ʊʘʟʠ ʦʛʨʘʥʠʯʝʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣ ʝ ʧʨʠʣʦʞʠʤʘ ʩʘʤʦ ʟʘ ʧʨʦʜʫʢʪʠ, ʧʨʦʠʟʚʝʜʝʥʠ ʦʪ 

Resideo. 

ɺ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʦʙʱʠʪʝ ʫʩʣʦʚʠʷ ʥʘ ʥʘʩʪʦʷʱʘʪʘ ʦʛʨʘʥʠʯʝʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣ ʠ ʩ 

ʠʟʢʣʶʯʝʥʠʝ ʥʘ ʧʨʝʜʚʠʜʝʥʦʪʦ ʚ ʨʘʟʜʝʣ 1.2 ʠʣʠ ʥʘ ʥʘʣʠʯʠʝʪʦ ʥʘ ʨʘʟʣʠʯʥʘ ʧʠʩʤʝʥʘ ʫʛʦʚʦʨʢʘ, 

ʥʘʧʨʘʚʝʥʘ ʦʪ ʇʨʦʜʘʚʘʯʘ, ʇʨʦʜʘʚʘʯʲʪ ʧʦʪʚʲʨʞʜʘʚʘ, ʯʝ ʧʨʦʜʫʢʪʠʪʝ ʤʫ ʩʘ ʙʝʟ ʜʝʬʝʢʪʥʠ ʤʘʪʝʨʠʘʣʠ ʠ 

ʣʦʰʘ ʠʟʨʘʙʦʪʢʘ ʠ ʩʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʧʨʠʣʦʞʠʤʠʪʝ ʩʧʝʮʠʬʠʢʘʮʠʠ ʠ/ʠʣʠ ʯʝʨʪʝʞʠ ʟʘ 24 ʤʝʩʝʮʘ, 

ʩʯʠʪʘʥʦ ʦʪ ʜʘʪʘʪʘ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦ. ʆʩʚʝʥ ʘʢʦ ʥʝ ʝ ʧʨʝʜʚʠʜʝʥʦ ʜʨʫʛʦ ʚ ʟʘʢʦʥʘ, ʪʘʟʠ ʦʛʨʘʥʠʯʝʥʘ 

ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʚʘʞʠ ʩʘʤʦ ʩʧʨʷʤʦ ʂʫʧʫʚʘʯʘ ʠ ʥʝ ʤʦʞʝ ʜʘ ʙʲʜʝ ʧʨʝʭʚʲʨʣʝʥʘ ʥʘ ʪʨʝʪʠ 

ʩʪʨʘʥʠ.   

ʇʨʦʜʘʚʘʯʲʪ ʥʝ ʥʦʩʠ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣ ʚ ʨʘʤʢʠʪʝ ʥʘ ʪʝʟʠ ʫʩʣʦʚʠʷ ʠʣʠ ʧʦ ʜʨʫʛ ʥʘʯʠʥ, ʘʢʦ:  

i. ʧʨʦʜʫʢʪʲʪ ʝ ʥʝʧʨʘʚʠʣʥʦ ʠʥʩʪʘʣʠʨʘʥ, ʠʟʧʦʣʟʚʘʥ ʠʣʠ ʧʦʜʜʲʨʞʘʥ; 

ii. ʧʨʦʜʫʢʪʲʪ ʝ ʠʥʩʪʘʣʠʨʘʥ ʠʟʚʲʥ ʧʦʩʦʯʝʥʠʪʝ ʨʘʙʦʪʥʠ ʧʘʨʘʤʝʪʨʠ, ʠʟʤʝʥʝʥ, ʩʝʨʚʠʟʠʨʘʥ 

ʠʣʠ ʨʝʤʦʥʪʠʨʘʥ ʦʪ ʥʷʢʦʡ ʜʨʫʛ, ʦʩʚʝʥ ʦʪ ʇʨʦʜʘʚʘʯʘ/ʫʧʲʣʥʦʤʦʱʝʥ ʦʪ ʇʨʦʜʘʚʘʯʘ 

ʩʝʨʚʠʟ/ʨʝʤʦʥʪʝʥ ʮʝʥʪʲʨ; 

iii. ʧʦʚʨʝʜʘʪʘ ʝ ʧʨʠʯʠʥʝʥʘ ʦʪ ʚʲʥʰʥʠ ʧʨʠʨʦʜʥʠ ʩʲʙʠʪʠʷ, ʢʘʪʦ ʤʲʣʥʠʠ, ʩʚʨʲʭʥʘʧʨʝʞʝʥʠʷ, 

ʧʦʞʘʨʠ, ʥʘʚʦʜʥʝʥʠʷ, ʧʨʠʨʦʜʥʠ ʷʚʣʝʥʠʷ ʠʣʠ ʧʦʜʦʙʥʠ ʠʣʠ ʢʘʯʝʩʪʚʦʪʦ ʥʘ ʚʦʜʘʪʘ; ʠʣʠ 

ʘʢʦ  

iv. ʜʝʬʝʢʪʠʪʝ ʩʘ ʨʝʟʫʣʪʘʪ ʦʪ ʥʝʨʘʟʨʝʰʝʥʘ ʤʦʜʠʬʠʢʘʮʠʷ, ʥʝʧʨʘʚʠʣʥʘ ʫʧʦʪʨʝʙʘ, 

ʚʘʥʜʘʣʠʟʲʤ, ʧʨʦʤʷʥʘ ʥʘ ʩʝʨʠʡʥʠʪʝ ʥʦʤʝʨʘ, ʜʨʫʛʠ ʧʨʠʯʠʥʠ, ʢʦʠʪʦ ʥʝ ʩʘ ʩʚʲʨʟʘʥʠ ʩ 

ʜʝʬʝʢʪʥʠ ʤʘʪʝʨʠʘʣʠ ʠʣʠ ʣʦʰʘ ʠʟʨʘʙʦʪʢʘ, ʠʣʠ ʥʝʠʟʧʨʘʚʥʦʩʪʠ, ʩʚʲʨʟʘʥʠ ʩ ʙʘʪʝʨʠʠ ʦʪ 

ʚʩʷʢʘʢʲʚ ʪʠʧ, ʠʟʧʦʣʟʚʘʥʠ ʚʲʚ ʚʨʲʟʢʘ ʩ ʧʨʦʜʫʢʪʠʪʝ, ʧʨʦʜʘʚʘʥʠ ʧʦ-ʜʦʣʫ. 
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1.2 ʌɽʓʄɿɾʆʊʉʇʃ ʆɹ ʇɼʉɹʆʁʐɾʆɹʋɹ ʇʋɼʇɻʇʉʆʇʊʋ ʆɹ ʈʉʇʁʀɻʇɽʁʋɾʄ ʀɹ ʈʉʇɽʌʃʋʁʋɾ, 

ʈʉʇʁʀɻɾɽɾʆʁ ʇʋ RESIDEO: 

ʉʣʝʜʥʠʪʝ ʧʨʦʜʫʢʪʠ ʩʝ ʧʦʣʟʚʘʪ ʦʪ ʫʜʲʣʞʝʥ ʩʨʦʢ ʥʘ ʦʛʨʘʥʠʯʝʥʘʪʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣ:  

 

ʈʩʧʝʬʣʫ  ɼʩʬʨʙ ʨʩʧʝʬʣʫʡ ʈʩʡʤʧʟʡʥ ʜʙʩʙʦʯʡʧʦʞʦ ʨʞʩʡʧʝ (ʧʫ 
ʝʙʫʙʫʙ ʦʙ ʨʩʧʡʠʛʧʝʪʫʛʧ) 

ʊʝʨʤʦʩʪʘʪʠʯʥʠ 
ʨʘʜʠʘʪʦʨʥʠ ʛʣʘʚʠ  

Thera 6 10 ʛʦʜʠʥʠ 

ʊʝʨʤʦʩʪʘʪʠʯʥʠ 
ʨʘʜʠʘʪʦʨʥʠ ʚʝʥʪʠʣʠ  

V2000SX 15 ʛʦʜʠʥʠ 

 
2. ʁʀʐɾʉʈɹʋɾʄʆʇ ʌʉɾɽɾʆɹ ʇɼʉɹʆʁʐɾʆɹ ʇʋɼʇɻʇʉʆʇʊʋ ʆɹ ʈʉʇʁʀɻʇɽʁʋɾʄ 

 
2.1      ɼʦ ʩʪʝʧʝʥʪʘ, ʨʘʟʨʝʰʝʥʘ ʦʪ ʟʘʢʦʥʘ, ʫʩʣʦʚʠʷ ʥʘ ʦʛʨʘʥʠʯʝʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣ 

ʟʘʤʝʩʪʚʘʪ ʚʩʠʯʢʠ ʦʩʪʘʥʘʣʠ ʚʠʜʦʚʝ ʦʪʛʦʚʦʨʥʦʩʪ ʠ ʫʩʣʦʚʠʷ, ʠʟʨʘʟʝʥʠ ʠʣʠ ʧʦʜʨʘʟʙʠʨʘʱʠ ʩʝ, 
ʚʢʣʶʯʠʪʝʣʥʦ ʪʝʟʠ ʟʘ ʟʘʜʦʚʦʣʠʪʝʣʥʦ ʢʘʯʝʩʪʚʦ ʠʣʠ ʧʨʠʛʦʜʥʦʩʪ ʟʘ ʦʧʨʝʜʝʣʝʥʘ ʮʝʣ. 

 
2.2    ʂʦʛʘʪʦ ʧʨʦʜʫʢʪʲʪ, ʧʨʦʜʘʚʘʥ ʦʪ ʇʨʦʜʘʚʘʯʘ, ʝ ʦʭʨʘʥʠʪʝʣʥʘ ʘʣʘʨʤʝʥʘ ʠʣʠ ʧʦʞʘʨʦʠʟʚʝʩʪʠʪʝʣʥʘ 

ʩʠʩʪʝʤʘ ʠʣʠ ʥʷʢʦʷ ʥʝʡʥʘ ʩʲʩʪʘʚʥʘ ʯʘʩʪ, ʇʨʦʜʘʚʘʯʲʪ ʥʝ ʪʚʲʨʜʠ, ʯʝ:  
i. ʧʨʦʜʫʢʪʲʪ ʥʝ ʤʦʞʝ ʜʘ ʙʲʜʝ ʢʦʤʧʨʦʤʝʪʠʨʘʥ ʠʣʠ ʟʘʦʙʠʢʦʣʝʥ; 
ii. ʧʨʦʜʫʢʪʲʪ ʱʝ ʧʨʝʜʦʪʚʨʘʪʠ ʚʩʷʢʘʢʚʠ ʪʝʣʝʩʥʠ ʧʦʚʨʝʜʠ ʠʣʠ ʟʘʛʫʙʘ ʥʘ ʠʤʫʱʝʩʪʚʦ ʯʨʝʟ 

ʢʨʘʞʙʘ ʩ ʚʟʣʦʤ, ʦʙʠʨ, ʧʦʞʘʨ ʠʣʠ ʧʦ ʧʦ ʜʨʫʛ ʥʘʯʠʥ; ʠʣʠ ʯʝ 
iii. ʧʨʦʜʫʢʪʲʪ ʚʲʚ ʚʩʠʯʢʠ ʩʣʫʯʘʠ ʱʝ ʦʩʠʛʫʨʠ ʘʜʝʢʚʘʪʥʦ ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ ʠʣʠ ʟʘʱʠʪʘ.  

ʇʨʦʜʘʚʘʯʲʪ ʨʘʟʙʠʨʘ ʠ ʱʝ ʥʘʧʨʘʚʠ ʥʝʦʙʭʦʜʠʤʦʪʦ ʪʘʢʘ, ʯʝ ʢʣʠʝʥʪʘ ʤʫ ʜʘ ʨʘʟʙʝʨʝ, ʯʝ ʧʨʘʚʠʣʥʦ 
ʠʥʩʪʘʣʠʨʘʥʘʪʘ ʠ ʧʦʜʜʲʨʞʘʥʘ ʘʣʘʨʤʘ ʤʦʞʝ ʩʘʤʦ ʜʘ ʥʘʤʘʣʠ ʨʠʩʢʘ ʦʪ ʢʨʘʞʙʘ ʩ ʚʟʣʦʤ, ʦʙʠʨ ʠʣʠ 
ʧʦʞʘʨ ʙʝʟ ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ, ʥʦ ʪʷ ʥʝ ʝ ʟʘʩʪʨʘʭʦʚʢʘ ʠʣʠ ʛʘʨʘʥʮʠʷ, ʯʝ ʪʘʢʦʚʘ ʥʝʱʦ ʥʷʤʘ ʜʘ ʩʝ 
ʩʣʫʯʠ ʠʣʠ ʥʷʤʘ ʜʘ ʧʨʠʯʠʥʠ ʠʣʠ ʜʦʚʝʜʝ ʜʦ ʪʝʣʝʩʥʘ ʧʦʚʨʝʜʘ ʠʣʠ ʟʘʛʫʙʘ ʥʘ ʠʤʫʱʝʩʪʚʦ.  

 
2.3   ʊʨʷʙʚʘ ʜʘ ʩʝ ʦʪʙʝʣʝʞʠ, ʯʝ ʚʩʠʯʢʠ ʧʨʝʪʝʥʮʠʠ ʥʘ ʂʫʧʫʚʘʯʘ ʦʪʥʦʩʥʦ ʧʨʦʜʫʢʪʠ, ʧʨʦʠʟʚʝʜʝʥʠ ʦʪ 

Resideo, ʱʝ ʙʲʜʘʪ ʧʨʝʛʣʝʜʘʥʠ ʠ ʦʙʨʘʙʦʪʝʥʠ ʦʪ ʇʨʦʜʘʚʘʯʘ ʚ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩʲʩ ʩʪʘʥʜʘʨʪʥʠʪʝ 
ʫʩʣʦʚʠʷ ʟʘ ʧʨʦʜʘʞʙʘ ʥʘ ʇʨʦʜʘʚʘʯʘ, ʢʦʠʪʦ ʤʦʛʘʪ ʜʘ ʙʲʜʘʪ ʜʦʩʪʲʧʝʥʠ ʥʘ 
https://homecomfort.resideo.com/sites/Europe/en-gb/Pages/Terms-Conditions-Sale.aspx. 

   
3. ʇʋɼʇɻʇʉʆʇʊʋ ʀɹ ʃʄʁɾʆʋʁʋɾ ʆɹ ʃʌʈʌɻɹʐɹ.  

ʂʫʧʫʚʘʯʲʪ ʩʝ ʩʲʛʣʘʩʷʚʘ ʜʘ ʩʝ ʟʘʜʲʣʞʠ ʢʲʤ ʩʚʦʠʪʝ ʢʣʠʝʥʪʠ ʧʦ ʩʲʱʠʷ ʥʘʯʠʥ, ʢʘʢʪʦ ʇʨʦʜʘʚʘʯʲʪ ʩʝ 

ʟʘʜʲʣʞʘʚʘ ʩʧʨʷʤʦ ʂʫʧʫʚʘʯʘ  ʧʦ-ʜʦʣʫ. ʂʫʧʫʚʘʯʲʪ ʧʨʠʟʥʘʚʘ, ʯʝ ʇʨʦʜʘʚʘʯʲʪ ʧʨʝʜʦʩʪʘʚʷ ʥʘ 

ʧʦʪʨʝʙʠʪʝʣʠʪʝ ʥʘ ʩʚʦʠʪʝ ʧʨʦʜʫʢʪʠ ʩʘʤʦ ʟʘʜʲʣʞʠʪʝʣʥʠʪʝ ʟʘʢʦʥʦʫʩʪʘʥʦʚʝʥʠ ʛʘʨʘʥʮʠʠ ʠ ʚ ʥʠʪʦ ʝʜʠʥ 

ʤʦʤʝʥʪ ʂʫʧʫʚʘʯʲʪ ʥʝ ʪʨʷʙʚʘ ʜʘ ʪʚʲʨʜʠ ʧʨʝʜ ʩʚʦʠʪʝ ʢʣʠʝʥʪʠ ʠ/ʠʣʠ ʧʦʪʨʝʙʠʪʝʣʠ ʥʘ ʧʨʦʜʫʢʪʠʪʝ ʥʘ 

ʇʨʦʜʘʚʘʯʘ, ʯʝ ʇʨʦʜʘʚʘʯʲʪ ʧʨʝʜʦʩʪʘʚʷ ʥʷʢʘʢʚʠ ʜʦʧʲʣʥʠʪʝʣʥʠ ʛʘʨʘʥʮʠʠ.  
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4. ɻʉʓʒɹʆʁʘ ʁ ʉɾʅʇʆʋʁ.  

 
ɺ ʩʲʦʪʚʝʪʩʪʚʠʝ ʩ ʦʙʱʠʪʝ ʫʩʣʦʚʠʷ, ʠʟʙʨʦʝʥʠ ʧʦ-ʜʦʣʫ, ʧʦ ʚʨʝʤʝ ʥʘ ʧʨʠʣʦʞʠʤʠʷ ʧʝʨʠʦʜ, ʚ ʢʦʡʪʦ ʪʝʟʠ 
ʫʩʣʦʚʠʷ ʥʘ ʦʛʨʘʥʠʯʝʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʠʤʘʪ ʜʝʡʩʪʚʠʝ, ʇʨʦʜʘʚʘʯʲʪ, ʧʦ ʩʚʦʝ 
ʫʩʤʦʪʨʝʥʠʝ, ʱʝ ʨʝʤʦʥʪʠʨʘ, ʟʘʤʝʥʠ ʙʝʟʧʣʘʪʥʦ ʠʣʠ ʚʲʨʥʝ ʥʘ ʂʫʧʫʚʘʯʘ ʩʫʤʘʪʘ, ʧʣʘʪʝʥʘ ʟʘ ʧʨʦʜʫʢʪʘ, 
ʘʢʦ ʚʲʨʥʘʪʠʷʪ ʜʝʬʝʢʪʝʥ ʧʨʦʜʫʢʪ ʝ ʙʠʣ ʟʘʧʣʘʪʝʥ ʧʨʝʜʚʘʨʠʪʝʣʥʦ. ʇʨʦʜʘʚʘʯʲʪ ʩʠ ʟʘʧʘʟʚʘ ʧʨʘʚʦʪʦ ʚ 
ʧʝʨʠʦʜʘ ʥʘ ʜʝʡʩʪʚʠʝ ʥʘ ʪʝʟʠ ʫʩʣʦʚʠʷ ʜʘ ʟʘʤʝʥʠ ʚʩʝʢʠ ʜʝʬʝʢʪʝʥ ʧʨʦʜʫʢʪ ʩ ʥʦʚ, ʨʝʤʦʥʪʠʨʘʥ ʠʣʠ 
ʨʝʮʠʢʣʠʨʘʥ ʧʨʦʜʫʢʪ. ɺ ʩʣʫʯʘʡ, ʯʝ ʠʤʘʪʝ ʧʨʦʙʣʝʤ ʩ ʢʦʡʪʦ ʠ ʜʘ ʝ ʦʪ ʧʨʦʜʫʢʪʠʪʝ ʥʘ ʂʫʧʫʚʘʯʘ, ʤʦʣʷ, 
ʦʙʘʜʝʪʝ ʩʝ ʥʘ ɺʘʰʠʷ ʧʨʝʜʩʪʘʚʠʪʝʣ ʟʘ ʦʙʩʣʫʞʚʘʥʝ ʥʘ ʢʣʠʝʥʪʠʪʝ ʥʘ Resideo, ʟʘ ʜʘ ʧʦʠʩʢʘʪʝ ʅʆʄɽʈ 
ɿɸ ʈɸɿʈɽʐɽʅʀɽ ɿɸ ɺʈʒʑɸʅɽ ʅɸ ʉʊʆʂʀ (RMA). 

ʅʝ ʟʘʙʨʘʚʷʡʪʝ ʜʘ ʧʨʝʜʦʩʪʘʚʠʪʝ ʥʘ ʧʨʝʜʩʪʘʚʠʪʝʣʷ ʟʘ ʦʙʩʣʫʞʚʘʥʝ ʥʘ ʢʣʠʝʥʪʠʪʝ ʥʦʤʝʨʘ ʥʘ ʤʦʜʝʣʘ, 

ʩʝʨʠʡʥʠʷ ʥʦʤʝʨ ʠ ʦʧʠʩʘʥʠʝ ʥʘ ʝʩʪʝʩʪʚʦʪʦ ʥʘ ʧʨʦʙʣʝʤʘ. ʇʨʝʜʚʘʨʠʪʝʣʥʦ ʨʘʟʨʝʰʝʥʠʝ ʊʈʗɹɺɸ ʜʘ ʩʝ 

ʧʦʣʫʯʠ ʟʘ ʚʩʠʯʢʠ ʚʨʲʱʘʥʠʷ, ʨʘʟʤʝʥʠ ʠʣʠ ʢʨʝʜʠʪʠ.  ɸʈʊʀʂʋʃʀ, ʀɿʇʈɸʊɽʅʀ ʅɸ ʇʈʆɼɸɺɸʏɸ ɹɽɿ 

ʗʉʅʆ ʇʆʉʆʏɽʅ RMA ʅʆʄɽʈ, ʄʆɻɸʊ ɼɸ ɹʒɼɸʊ ʆʊʍɺʒʈʃɽʅʀ.  ɺʲʨʥʘʪʠʪʝ ʧʨʦʜʫʢʪʠ ʱʝ ʙʲʜʘʪ 

ʪʝʩʪʚʘʥʠ ʟʘ ʥʘʣʠʯʠʝ ʥʘ ʜʝʬʝʢʪ.  ʉʣʝʜ ʧʦʪʚʲʨʞʜʘʚʘʥʝ ʥʘ ʜʝʬʝʢʪʘ, ʧʦ ʫʩʤʦʪʨʝʥʠʝ ʥʘ ʇʨʦʜʘʚʘʯʘ 

ʧʨʦʜʫʢʪʲʪ ʱʝ ʙʲʜʝ ʨʝʤʦʥʪʠʨʘʥ, ʟʘʤʝʥʝʥ ʠʣʠ ʧʣʘʪʝʥʦʪʦ ʟʘ ʥʝʛʦ ʱʝ ʙʲʜʝ ʧʨʝʚʝʜʝʥʦ ʧʦ ʩʤʝʪʢʘʪʘ ʥʘ 

ʂʫʧʫʚʘʯʘ.    

ʈʝʤʦʥʪ, ʢʦʡʪʦ ʥʝ ʝ ʧʦʢʨʠʪ ʦʪ ʫʩʣʦʚʠʷʪʘ ʥʘ ʦʛʨʘʥʠʯʝʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʷ -  ʂʫʧʫʚʘʯʲʪ 
ʱʝ ʙʲʜʝ ʪʘʢʩʫʚʘʥ ʟʘ ʨʝʤʦʥʪʘ ʥʘ ʚʩʝʢʠ ʧʨʦʜʫʢʪ, ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʢʦʡʪʦ ʪʝʟʠ ʫʩʣʦʚʠʷ ʥʘ ʦʛʨʘʥʠʯʝʥʘ 
ʦʪʛʦʚʦʨʥʦʩʪ ʩʘ ʠʟʪʝʢʣʠ (Ăʧʨʦʜʫʢʪ ʠʟʚʲʥ ʫʩʣʦʚʠʷʪʘ ʥʘ ʦʛʨʘʥʠʯʝʥʘ ʦʪʛʦʚʦʨʥʦʩʪñ).  ʇʨʦʜʘʚʘʯʲʪ ʧʦʝʤʘ 
ʦʛʨʘʥʠʯʝʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʧʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʨʝʤʦʥʪʠʪʝ, ʥʘʧʨʘʚʝʥʠ ʠʟʚʲʥ ʫʩʣʦʚʠʷʪʘ ʥʘ ʦʛʨʘʥʠʯʝʥʘ 
ʦʪʛʦʚʦʨʥʦʩʪ, ʟʘ ʧʝʨʠʦʜ ʦʪ 90 ʜʥʠ ʦʪ ʜʘʪʘʪʘ ʥʘ ʨʝʤʦʥʪʘ.   
 

5. ʈʉʁʄʇɿʁʅʇ ʈʉɹɻʇ 

ʊʝʟʠ ʫʩʣʦʚʠʷ ʥʘ ʦʛʨʘʥʠʯʝʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʩʝ ʫʨʝʞʜʘʪ ʦʪ ʟʘʢʦʥʠʪʝ ʥʘ ʜʲʨʞʘʚʘʪʘ, ʚ 

ʢʦʷʪʦ ʂʫʧʫʚʘʯʲʪ ʧʨʠʜʦʙʠʚʘ ʧʨʦʜʫʢʪʘ ʥʘ ʇʨʦʜʘʚʘʯʘ.  

 

6. ʉɹʀʆʁ  

ʊʘʤ, ʢʲʜʝʪʦ ʥʷʢʦʝ ʫʩʣʦʚʠʝ ʥʘ ʥʘʩʪʦʷʱʘʪʘ ʦʛʨʘʥʠʯʝʥʘ ʦʪʛʦʚʦʨʥʦʩʪ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣ ʝ ʟʘʙʨʘʥʝʥʦ ʦʪ 

ʧʨʠʣʦʞʠʤʠʪʝ ʟʘʢʦʥʠ, ʢʦʥʢʨʝʪʥʦʪʦ ʫʩʣʦʚʠʝ ʩʪʘʚʘ ʥʝʜʝʡʩʪʚʠʪʝʣʥʦ, ʥʦ ʦʩʪʘʥʘʣʘʪʘ ʯʘʩʪ ʦʪ ʫʩʣʦʚʠʷʪʘ 

ʦʩʪʘʚʘʪ ʚ ʧʲʣʥʘ ʩʠʣʘ ʠ ʜʝʡʩʪʚʠʝ.  
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