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I N T R O D U CT I O N

Sustainable 
Solutions for the 
Future of Living

Letter from Jay Geldmacher  

President and CEO

As I reflect on Resideo’s ESG journey,  
it is important to consider the long 
history of expertise and innovation 
Resideo brings to this work.  

Though we are celebrating five years as a company 
this October, we have provided solutions to customers 
around the world for more than 130 years prior to 
becoming Resideo. At every stage in our development, 
we have considered what is ahead for people and the 
planet, and today is no different. As we continue our 
ESG momentum globally, we bring to those initiatives 
a unique perspective on the future of living, and the 
ways in which our solutions can inspire change, 
impact and action globally. 

As President and CEO of Resideo, I have the 
opportunity to spend time with our Resideo team, 
our customers and our partners. I see firsthand their 
efforts to simplify the connected world to bring peace 
of mind to individuals and families. I also see their 
commitment to our planet and a genuine commitment 
to making homes and buildings safer, more secure 
and more sustainable. This focus helps drive our ESG 
strategy for innovation and sustainability globally, 
forming a foundation for trust, building commitment 
and excellence for today as well as the future. 

In our second annual ESG Report, teams across 
Resideo collaborated to showcase the initiatives at 
work across the company aligned to our ESG pillars – 
Innovate, Reduce, Commit, Impact and Trust. As you 
learn more about our work across these pillars, I’d like 
to call your attention to a few advancements in ESG at 
Resideo I am especially proud to highlight:

Continued Growth in Product Innovation with Our 
Green Horizons Framework

Our Green Horizons framework helps guide the 
way we design, manufacture, package, use and re-
use products to enable choices that contribute to a 
more sustainable future for the planet. The Innovate 
section of this report details the key focus areas in 
our Green Horizons framework and the great work 
our innovation and product development teams are 
doing in order to bring to market products that can 
help save energy or water. 

Strategic Investment in Diversity, Equity, Inclusion 
and Belonging (DEIB)

In 2022, we took important steps to expand our 
focus on DEI, adding the importance of belonging  
to our foundational strategy. Driven by our value  

https://investor.resideo.com/overview/
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I N T R O D U CT I O N

to Act As One Team, we cannot succeed unless employees connect to our 
culture and feel a sense of belonging at work. I am very proud of the work our 
Human Resources teams and Employee Resource Groups (ERGs) are doing 
to increase this sense of belonging across Resideo with events and initiatives 
that bring together groups of employees with shared histories and shared 
opportunities for growth and success.

Our Path to a Low Carbon Future

We know that with more than 200+ locations globally, we must work to reduce 
our internal carbon footprint at Resideo. We have invested in processes and 
systems that help us better understand our footprint and develop plans to 
decrease it. In this report, we are sharing with our stakeholders our Scope 1 
and 2 emissions profile for the first time, holding ourselves accountable to 
transparency and accountability as we work to decrease our greenhouse gas 
(GHG) emissions.

We are continuing to build a culture of sustainability across Resideo, with a 
foundation of trust at the core. I look forward to hearing feedback and ideas  
from all our stakeholders to continue to pursue sustainable innovation for the 
future of living. 

Sincerely,

Jay Geldmacher 

President and CEO

“We have provided solutions to customers 
around the world for more than 130 years. 
At every stage in our development, we 
have considered what is ahead for people 
and the planet, and today is no different.”

https://investor.resideo.com/overview/
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AT A GLANCE

2,400+
PATENTS

11.3 M
CONNECTED CUSTOMERS

200+
DISTRIBUTOR LOCATIONS

~15,000 
EMPLOYEES GLOBALLY

Leading global wholesale distributor of security, fire and low-
voltage products.

A leading global provider of air, water, energy, safety and security 
solutions for homes and buildings.

150M
HOUSEHOLDS

#1 
FOR SECURITY AND  

LOW-VOLTAGE PRODUCTS 

~$2.8B
 2022 REVENUE

$3.6B
  2022 REVENUE 

$6.37B
2022 REVENUE

https://investor.resideo.com/overview/
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E S G

ESG at  
Resideo

https://investor.resideo.com/overview/
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OUR VALUES

Building a Values and  
Purpose-Driven Company

Since Resideo became a public company  
in 2018, we have worked diligently to craft  
our identity and values, and build an ESG 
strategy that resonates with our business’  
core capabilities and inspires our 
stakeholders globally.

Resideo’s vision imagines a world where homes and 
buildings are good for the planet, and where technology 
works to simplify life. In that world, people are happy, 
healthy and secure. To fulfill this vision, our purpose is to 
work every day to simplify the connected world to help 
people have peace of mind and focus on what matters 
most. This work is driven by our global values.

We understand our 

customers’ needs and 

pride ourselves on 

delivering exeptional 

experiences.

Start with

the Customer

We work together 

toward common 

goals, engaging from 

a place of humility 

and respect.

Act as

One Team

We embrace 

change, boldly step 

into the unknown, 

and relentlessly 

foster innovation  

to fuel our growth.

Pioneer

the Future

We care about the 

long-lasting positive 

impact we make  

for each other,  

our customers,  

our communities  

and the planet.

Make a

Difference
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INNOVATE

Innovating sustainable 

offerings in water, air, 

energy and security for 

homes and buildings 

REDUCE 

Striving to reduce our 

environmental impact 

through our own  

Resideo footprint 

E

Environmental 

 

IMPACT 

Improving the future of 

organizations, partners, 

and individuals through 

positive impact in our 

community

COMMIT 

Commiting to  

an equitable, safe  

and nurturing  

work environment

S

Social 

 

TRUST

Driving a foundation  

of trust in the market  

through fair and  

ethical governance

G

Governance 
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ESG STRATEGY

https://investor.resideo.com/overview/
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1. Saving 2.2 million metric tons of CO2e. Estimated energy savings from Resideo connected thermostats 

in 2022 were equated to metric tons of Carbon Dioxide Equivalent and energy required to power the 

average US home using the EPA’s Greenhouse Gas Equivalencies Calculator. 

2.	 Estimated	gallons	saved,	and	insurance	claims	based	on	average	flow	rate,	duration	of	leaks,	and	the	
average	cost	of	a	water	leak	claim.	Insurance Information Institute reports both the annual frequency  

of water claims already used in the calculation and the average claim severity in dollars. 

3.	 Aggregated	results	from	Demand	Response	events	estimated	from	28	utility	and	energy	market	load	
management programs during 2022. 

Environmental Social Governance

8

INNOVATE AND REDUCE

Publishing baseline metrics for Scope 1 and 2 GHG 

emissions, energy, waste and water

RESIDEO THERMOSTATS 
OFFSET THE ENERGY USE OF

275,000
HOMES1

2.4M
GALLONS OF 

WATER SAVED2

79.2%
NON-HAZARDOUS 
WASTE RECYCLED

$2.7M
INSURANCE CLAIMS 

SAVED IN 20223

41.2%
HAZARDOUS WASTE 

RECYCLED

COMMIT AND IMPACT

Habitat for Humanity (P&S) and Mission 500 (ADI) 

remain flagship nonprofit partners

Named 2022 Industry Champion by Building  

Talent Foundation

44.5%
GLOBAL WORKFORCE 

IS FEMALE

8.9/10
SCORE ON GLOBAL 

EMPLOYEE VOICE SURVEY

1,300
EMPLOYEES PARTICIPATING 

IN SIX GLOBAL EMPLOYEE 
RESOURCE GROUPS (ERGS)

TRUST 

Awarded EcoVadis 

Silver Medal

Aligned ESG metrics 

to SASB and TCFD 

frameworks

90%
OF OUR BOARD IS 

INDEPENDENT

40%
OF OUR BOARD  

IS DIVERSE

2022 ESG HIGHLIGHTS: BUILDING A SUSTAINABLE FUTURE

https://investor.resideo.com/overview/
https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator
https://www.iii.org/fact-statistic/facts-statistics-homeowners-and-renters-insurance
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E S G

MATERIAL TOPICS

TRUST 

Integrity and Compliance

Customer Privacy and Data Security

Sustainable Supply Chain

Human Rights

Board and Designated Committee 

Oversight of ESG Topics

GovernanceG

COMMIT 

Employee Experience and Engagement 

Employee Well-Being and Benefits

Employee Health and Safety

Diversity, Equity, Inclusion and 

Belonging

IMPACT

Community Involvement and 

Investment

S Social

INNOVATE 

Innovation for Sustainability

Product Quality

Product Compliance

End-of-Life Product Management

REDUCE

Energy and GHG Management

GHG Emissions in the Supply Chain

Climate Change Risk

Water Management

Waste Management

E Environmental 

Defining  
Material Topics

In 2021, we assessed our  
most important ESG-related  
topics through a formal  
materiality assessment. 

As our ESG initiatives grow in scope, we 
are working to ensure our resources and 
energy are allocated to the most important 
material topics for Resideo’s business and 
stakeholders. In 2022, we revisited our 
materiality topics to ensure they align to our 
five ESG pillars and match our current goals 
internally. These topics have become a guide 
for our reporting process annually and their 
activities at Resideo are reflected throughout 
this report. 

We work diligently to ensure we allocate 
resources, time and energy across each of 
the material topics identified. These topics 
also contribute to business decision-making 
throughout the year. We’ve organized these 
topics against our five ESG pillars and 
organized them in order of importance to  
both Resideo and our stakeholders.

9
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MATERIALITY TOPICS  

INCLUDED IN PILLAR

Innovation for Sustainability 

Product Quality

Product Compliance 

End-of-Life Product Management 

Innovate
 
Innovating sustainable 
offerings in water, air, 
energy and security for 
homes and buildings.

https://investor.resideo.com/overview/
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Innovative Technology 

Resideo brings more than 130 years of 
product development, data and insights  
to the market, with unique expertise that 
will help to develop the next generation  
of solutions for the future of living.

Every day, our team is combining that expertise with 
our diverse product range to ensure homeowners 
understand our products and the effect they might 
have on their homes and their lives. Our solutions help 
to simplify life, allowing consumers to take control 
of what makes them feel more comfortable, safe 
and secure. We create technology and solutions that 
integrate with consumers’ lives, helping to protect 
families, homes, businesses, data and the planet. 

Our products contribute actively to the future of 
living, providing home comfort and security solutions 
in more than 150 million homes in 100 countries 
around the world. We are proud to hold more than 
2,400 patents, bringing a spirit of innovation with us 
in everything we do. Our Products & Solutions (P&S) 
business drives the development of whole-home 
smart solutions in Energy, Air, Water, Security, Safety 
and Services.

Air + ComfortEnergy Water

Security + Life SafetyServices

11
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GREEN HORIZONS

Green Horizons is Resideo’s internal framework for 
sustainable product development that is intended to 
serve as the basis for developing and measuring the 
success of Resideo products today and in the future. 
The Green Horizons framework is built to identify 
opportunities to design better products for a better 
world throughout the product life cycle. 

GREEN HORIZONS CATEGORY KEY FOCUS AREAS 

12

DESIGN

We aspire to design products for longevity, performance and recyclability, making  
them with the fewest materials possible. Ensuring our products require less 
technological support, helping to save time, fuel and carbon emissions in our services.

Sustainable procurement and supplier  
due diligence

Eco-designed solutions

MANUFACTURING

Our goal is to measurably reduce our direct GHG emissions, energy usage, waste  
and water consumption at our manufacturing sites as we manufacture our products. 

Reduced Scope 1 and 2 emissions

Plant ISO 14001 and 50001 certifications

PACKAGING

We are committing to using sustainable packaging, selecting materials based on  
their suitability, practicality and end-of-life solutions. We plan to remove polyvinyl 
chloride (PVC) and expanded polystyrene (EPS) from all packaging. 

Sustainable packaging and design materials

Product-related literature reduction

IN-USE PERFORMANCE

By reducing the energy our heating and cooling products use — while improving  
overall performance — we strive to create and offer innovative solutions that have  
a positive impact on global  emissions.

Reduction in Scope 3 GHG emissions  
from product use

Energy and water savings

RE-USE

We aspire to divert more of our products and materials from landfills by developing 
long-lasting products that can be reused or easily recycled and made using recycled  
or bio-based materials.

Recycled, repaired and/or reused products

Recycled content in products  

https://investor.resideo.com/overview/
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DESIGN

Our innovation team knows that to design sustainable 
products, we need to start with the end in mind, 
understanding how our products will be used and 
understanding their full life cycle impact. Resideo’s New 
Product Innovation process (NPI) considers the future needs 
of our products including helping our customers adapt to the 
long-term impact of climate change. The NPI process helps 
to inform us of the future trends affecting product innovation, 
including climate change, cybersecurity and population 
migration. We use scientific criteria, including reports from 
the Intergovernmental Panel on Climate Change (IPCC) to 
inform this work.

As a part of NPI, our innovation team has launched what we 
call “The New Normal,” helping our product innovation team 
to integrate new inputs into our process. The New Normal is 
looking beyond the immediate next iterations of our products, 
focusing on the years ahead. Resideo is uniquely positioned 
to help our customers adapt to certain effects of climate 
change through our products and keep the following criteria 
for our customers’ home in mind: comfort, security, safety, 
health, energy management, expenses, predictive 

preventative maintenance and operations, all while providing 
a common platform, reducing cost and enabling faster 
development times for new offerings.

In 2022, to help bring to life our Company Value of 
“Pioneering the Future” and to foster a culture of innovation 
across Resideo, we launched The Workshop, an online 
ideation community that conducts three campaigns each 
quarter. Campaigns are presented as an open-ended question 
to address a company-specific issue, Resideo employees 
then crowdsource ideas and solution which enables peers to 
brainstorm online and generate solutions to the challenges 
we seek to address as a company. Each campaign has 
an executive sponsor, and the innovation team monitors 
responses to move quality ideas forward. A number of these 
campaigns have been sustainability focused. For example, 
one campaign posed the question “How might we eliminate 
all virgin plastic in our products by 2030?” This campaign 
generated 43 ideas, 92 comments, and 380 votes from team 
members across Resideo. Globally, more than 500 ideas were 
generated by The Workshop’s campaigns in 2022.

13
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MANUFACTURING

We are working to significantly reduce our 
environmental impact through direct GHG emissions, 
energy use, waste and water consumption across our 
facilities and with our supply chain partners. Details 
about those efforts in reduction and data collection 
can be found in the Reduce section of this report. As a 
part of our Green Horizons framework, manufacturing 
processes are a major building block to the success of 
our sustainable products. 

PACKAGING

Resideo is committed to using sustainable packaging 
materials and working to update our current materials 
to become more sustainable. We are on a journey 
to integrate sustainable packaging as part of our 
product development process, both as we innovate 
new products and have opportunities to improve 
existing packaging to reduce waste and improve 
customer experience. We are actively working on 
improvements including the elimination of single-use 
plastic packaging materials, reduction in printed paper 
installation manuals and optimization of products per 
pallet cube.

https://investor.resideo.com/overview/
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Customer Inspires Packaging Redesign

Marvin Smith is President of 
Orlando Emergency Signal, 
a Resideo Premiere Security 
Dealer. In 2022, Marvin reached 
out to his Resideo team with  
a challenge. 

He says, “We love Resideo and the 

ProSeries product line, but we quickly 

realized its packaging was consuming a lot 

of space in our stockroom and trucks. We 

have a rule to never leave packaging  

or waste with our clients and found 

ourselves filling multiple trash and 
recycle bags throughout a normal install 

day.” Marvin told Resideo that while the 

packaging kept the product free from 

damage during shipping, it was larger 

than required. Resideo shares Orlando 

Emergency Signal’s commitment to remove 

waste from homeowners’ homes and limit 

paperwork left during service  

and installation.

Our team jumped into action with a 

complete re-engineering of packaging 

for our ProSeries 7-inch All-in-One Panel. 

We redesigned the product’s molded pulp 

insert, corrugated box and printed sleeve 

to reduce box size, improve transportation 

and warehouse efficiency and recyclability. 
The project met our goal of pallet cube 

efficiency of 80% or better and uses eco-
friendly materials with clear recycling 

symbols. We increased the number of  

units per pallet from 99 to 224 and the 

number of units per truck from 5,940 to 

13,440. The packaging reduction also  

saves $0.37 per unit.

Marvin and his team were excited to see 

the changes implemented. Marvin says, 

“As a business owner, the benefit of this 
change has been huge. Our warehouse and 

trucks have a finite amount of available 
space. This packaging reduction reduces 

wasted space and increases productivity 

for my team. It also allows our trucks to 

stock more ancillary items necessary for 

installation and service calls.” 

Partnering with customers like Marvin 

and his team and listening to the needs 

of the marketplace is a cornerstone in our 

environmental efforts across Resideo.  

The design of this product’s packaging 

will be used on other Stock Keeping Units 

(SKUs) in the future and will serve as a 

blueprint for additional packaging re-

engineering processes. Most importantly, 

our customers are happy and they see we 

share their values. Marvin said, “We have 

an amazing support system at Resideo. I 

consider them my Resideo family. When I 

saw the packaging changes, I couldn’t stop 

smiling. I knew Resideo was serious about 

improvement, but at that moment I knew we 

had made a positive change for our team 

and for the environment.”

CASE STUDY

https://investor.resideo.com/overview/
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IN-USE PERFORMANCE

AIR AND ENERGY

Our global teams are working hard to reshape 
key parts of the energy journey with innovative 
hardware and services. 

We know the way companies and consumers use energy needs to 
transition to a less carbonized world for the future. We have a vision 
where, together with our partners, we are empowering homeowners, 
businesses and organizations to better manage and conserve our 
shared energy supply. 

We are proud to have 16 ENERGY STAR® certified thermostats in  
our product portfolio, more than any other company in the market 
today. In 2022, these efficient thermostats helped consumers save 
2.2 million metric tons of CO2e, the energy equivalent of 275,000 
homes in one year.1 Homeowners with Resideo’s Honeywell Home 
T5 and T6 Pro saved between $83-$154 in one year on heating 
and cooling bills (between 8-16%) through high use of the devices’ 
scheduling features.2

WATER

In the U.S. alone, more than six billion gallons of 
water are lost each day from aging infrastructure 
and household leaks, according to the American 
Society of Civil Engineers.  

We see these challenges as opportunities to make water 
consumption smarter and more sustainable, helping to control water 
use and reuse without sacrificing safety and comfort. Our solutions 
are designed to detect and prevent leaks and decrease the cost of 
a water claim leak with flow rate detection. Resideo estimates that 
our products in leak detection saved consumers 2.4 million gallons 
of water in 2022, and helped avoid what would have been more than 
$2.7 million in insurance claims.3 

At our premier customer conference, CONNECT 22, Resideo 
launched the L5 WiFi Water Leak Shutoff Valve and the Resideo L1 
WiFi Water Leak and Freeze Detector. Together, the products make 
a complete water leak damage defense system – connected via 
the Resideo Smart Home app – that raises awareness of leaks and 
helps safeguard belongings and the home’s structure from potential 
costly repair. The L1 alerts homeowners to leaks or frozen pipes with 
smartphone notifications, on-site alerts and an alarm. The L5 can 
then automatically turn off the water supply to the home when that 
leak is detected.

RE-USE

Globally, we are developing processes to ensure fewer Resideo 
products and materials end up in landfills at end-of-life. As a part 
of our NPI process, we work toward using Eco-Design principles to 
focus on eliminating unnecessary pollution and waste, designing 
products that can be reused, recycled and made using recycled or 
bio-based materials. We are proud to be a founding member of the 
Thermostat Recycling Corporation (TRC), supporting the mission of 
safely recycling mercury-containing thermostats. To date, through 
TRC in the United States and Thermostat Recovery Program (TRP) 
in Canada, 2.4 million Resideo thermostats have been recycled, and 
approximately 8.8 tons of mercury have been diverted from landfill.4 

  1. Estimated energy savings from Resideo connected thermostats in 2022 was equated to metric tons of Carbon Dioxide 

Equivalent and energy required to power the average US home using the EPA’s Greenhouse Gas Equivalencies Calculator.

 2. In a 2019 Ohio study of 5,000 homes, T5 and T6 customers saved $83-$154 in one year on heating and cooling bills. The study 

showed T5 and T6 thermostats with a high use of schedule features ran central heat pumps 8-14% less, gas furnaces 13-

16% less, and air conditioners 10-13% less. Dollar savings range based on nationwide average annual single-family detached 

home’s heating and cooling bills. The Honeywell Home T5 and T6 Pro thermostats cost $119 and $149 respectively, and the 

payback	calculation	depends	on	price	and	actual	savings.	

	3.	 Estimated	gallons	saved,	and	insurance	claims	based	on	average	flow	rate,	duration	of	leaks,	and	the	average	cost	of	a	water	
leak	claim.	Insurance	Information	Institute	reports	both	the	annual	frequency	of	water	claims	already	used	in	the	calculation	
and the average claim severity in dollars.   

4. Since 1997 and in collaboration with Thermostat Recycling Corporation and Recovery Program. 

https://investor.resideo.com/overview/
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National Energy Efficiency Awards 2022 
Names Evohome Energy Efficiency 
Product of the Year

Resideo’s Distributed Energy Resource Management System 

(DERMS) is leveraged in 28 utility and energy market load 

management programs to help communities protect the electrical 

grid, reduce the need for blackouts and consume energy more 

efficiently. Many utilities establish Demand Response (DR) 
programs by offering consumer rebates and incentives to have their 

electrical loads automatically deferred or “shifted” during times 

of peak demand. Resideo works with utility providers to run DR 

events throughout the year, by offering a DERMS to manage many 

aspects of the program including enrollment, customer support, 

dispatch and reporting. In 2022, we managed more than 200 

individual DR events, shifting 7.4 GWh of energy to help keep power 

in communities. That shift in energy is the equivalent to what 24.8 

million solar panels produce in one hour. Resideo and  

its customers also played a significant role during two of the 
Country’s major grid emergencies by shifting 491 MWh of  

peak energy in California across five days of events during the 
heatwave in September 2022 and 22 MWh of energy in Oregon  

and Pennsylvania across eight events during Winter Storm Elliot  

in December 2022.1

Resideo’s products actively work to assist with decarbonization 

for our customers worldwide. Our controls can help heat pump 

Original Equipment Manufacturers (OEMs), bring their appliances 

to the next level of efficiency and reduce energy consumption 
without compromising performance. We have developed universal 

systems and solutions that support the use of hydrogen and 

simplify installation and manufacturing to help customers, installers 

and homeowners move from natural gas to hydrogen. Resideo is 

manufacturing products approved for 100% hydrogen to assist with 
the green fuel revolution.

17

	1.	 Aggregated	DERMS	results	considered	estimated	performance	from	28	utility	and	energy	market	load	management	programs	
during	2022	and	average	solar	panel	production	of	300	watts	of	electrical	power	when	pointed	at	a	sunny	sky.

The Future of Living 
in Future Home

Bellway’s ‘The Future Home’ is a part of a low 

carbon heating system in Energy House 2.0 

– a lab-controlled research project testing 

various energy scenarios in new home 

builds. Resideo donated the Honeywell Home 

evohome smart thermostat system to the 

project and supported the project by training 

installers on-site. The Honeywell Home 

evohome smart system will help Energy 

House 2.0 divide its zones, implement a 

smart weather feature and maximize energy 

efficiency to reduce carbon emissions.

https://investor.resideo.com/overview/
https://energyefficiencyawards.co.uk/
https://www.renewableenergyinstaller.co.uk/2023/01/resideo-provides-controls-for-ground-breaking-future-home/
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We are proud to be at the forefront of technological advancements in our industry, and each year we join professionals 
around the world at key events to showcase our work and learn together about what’s next in our field.

Joined Home Connectivity Alliance (HCA) at 
CES 2023 to announce Interface Specification 
1.0, establishing an industry standard for Cloud-
to-Cloud (C2C) interoperability across long-life 
appliances, HVAC systems and TVs within the 
connected home ecosystem.

At the TecHome Builder Summit, Resideo 
was proud to receive the Arc of Achievement 
Award, recognizing individuals and companies 
that have driven extraordinary progress in the 
application of technology in new homes and 
homebuilder businesses. 

Participated in Pacific Coast Builders 
Conference (PCBC) to showcase our 
sustainable products and interact with 
industry professionals who share our values 
and goals of making homes comfortable,  
safe and sustainable. 

Participated in Expo Seguridad in Mexico, 
joining our community of professionals  
across Latin America in showcasing our  
new sustainable product offerings. 

Showcased our Honeywell Home and 
Braukmann product portfolio at ISH 2023 in 

Frankfurt, Germany. ISH is the world’s leading 
trade fair focused on responsible management 
of energy and water, bringing Resideo directly 
to customers focused on having an impact on 
the planet. Resideo offset the carbon emissions 
from its tradeshow booth presence and 
repurposed booth items including banners  
into reusable drawstring bags. 

Showcased our sustainable solutions at 
Integrated Systems Europe (ISE) in Barcelona 

focused on smart systems integration in homes. 

At the International Builders Show, we 
showcased our products to home builders 
from around the world. There, we were 
proud to receive Building Talent Foundation’s 
Industry Champion award for our support of 
their mission to fill the trades talent pipeline. 

SHOWCASING OUR INNOVATIONS
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I N N O VAT E

Poli.design and Resideo Present  
Smart Water, 2nd Edition

Moderated by journalist and writer Fabio Deotto, Resideo hosted Sustainable Water Visions 

in March 2022 in partnership with Poli.design. This free digital event focused on the theme of 

sustainability in water management and featured presentations on climate resilience, water 

cycle management and digital transformation in water management. 

Showcasing Sustainability  
at HARDI 

Resideo Director of Sustainability, Erin Woodward, moderated a conversation 

with industry partners Meritage Homes, Green Builder Media and Ferguson 

Enterprises at the HARDI (Heating, Air-Conditioning Refrigeration Distributors 

International) Annual Conference in Houston, Texas. The panel discussion 

centered on sustainable building trends at play in today’s marketplace and  

ways HVACR industry leaders can “go green” in their work

19
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R E D U C E

MATERIALITY TOPICS  

INCLUDED IN PILLAR

Energy and GHG management 

GHG Emissions in the Supply Chain 

Climate Change Risk 

Water Management

Waste Management

Reduce
 
Striving to reduce our 
environmental impact 
through our own 
Resideo footprint.
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R E D U C E

We are proud of the positive 
impact our products have 
on water, air and energy for 
homeowners around the world. 

Individuals and families can reduce their 
environmental impact with Resideo products, but that 
impact is not enough. We must also work to reduce 
our environmental impact across our business lines 
and operations internally. As we build a best-in-
class ESG function for Resideo, we acknowledge the 
responsibility we have to protect our planet – in our 
actions and with our products.

21

Hydrogen Brings New Energy 
Source to Lotte, Germany

Resideo is taking action to invest in 

Hydrogen (H2) technologies to power 

boilers in our manufacturing processes. 

Using H2 in the combustion process avoids 

fossil fuels and ensures only water vapor 

is produced rather than CO2e. Resideo 

has been involved in industry discussions 

about H2 from an early stage and took 

action several years ago to assess the 

H2 impact on our business and products. 

For example, as there were no standards 

available for H2 use in gas valves yet, 

we developed a test plan in collaboration 

with the Dutch testing, inspection and 

certification consultancy organization, 
Kiwa. By taking this action we now have 

several certifications from Kiwa confirming 
our valves are H2 ready. In our new 

technical center in Lotte, we are actively 

implementing H2 in our boilers and using 

the site as a test case for additional H2 

integration across Resideo.   
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R E D U C E

Health Safety and Environment 
Sustainability (HSES) Management

Resideo’s Health Safety and Environment 
Sustainability Policy guides our work and 
clarifies our commitment to ensuring 
compliance with regulatory requirements 
globally while delivering continuous 
improvement across our HSES initiatives. 

We are continuing our journey towards certification to 
the ISO 14001 (Environmental Management System) 
and ISO 45001 (Healthy & Safe Workplaces) standards 
across our facilities. In 2022, our facility in Chihuahua, 
Mexico, received ISO 14001 certification, an important 
step toward our goal of full ISO 14001 certification 
across all sites by the end of 2023. 

Following our launch as a public company in 2018, 
we have worked hard to understand and measure 
our footprint and to plan goals around mitigating 
our environmental impact. We have undergone 
company-wide efforts to analyze our environmental 
data, ensure that data is consistently and accurately 
tracked worldwide, and establish new baseline data 
that will improve our target-setting for environmental 

excellence today and in the future. In our inaugural 
2021 ESG Report, we noted that we were evaluating 
our reduction goals set early in our life as a public 
company and working to establish measurement 
capabilities that set new baselines and ensure we can 
align our targets to globally respected frameworks. 
We are also pleased to align our reporting with the 
Task Force on Climate-Related Financial Disclosures 
(TCFD) for the first time. View our TCFD index in the 
appendix of this report. 

Our HSES processes also support the creation of 
preventative safety measures across all levels of the 
organization and implement location-specific and 
role-specific HSES training, risk assessments and 
control measures to mitigate risks. We ensure our 
policies are aligned with current guidance from the 
U.S. Occupational Safety and Health Administration 
(OSHA) and other globally recognized standards 
including ISO. With these measures in place, we are 
proud to have had zero reportable spills since we 
became a public company.
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R E D U C E

Environmental Excellence  
in Nagykanizsa, Hungary

Our Nagykanizsa site in Hungary is certified to four key ISO 
frameworks – ISO 50001, 14001, 9001, and 45001. The site’s 

achievements in efficiency and environmental excellence have 
been recognized by the Hungarian Power and Innovation Program, 

the Virtual Power Program, identifying businesses achieving 

strong energy efficiency. The site installed its first solar panel 
systems in 2017 and has continued to upgrade atmospheric 

boilers, water system elements, LED lighting, compressor 

systems and additional solar panels since then. In 2022, the site’s 

improvements achieved an annual emissions reduction of 442 

metric tons over its 2017 baseline.  

In this report, we are proud to share comprehensive consumption 

data for GHG emissions, waste and water, as a major first step 
toward setting science-based reduction targets for environmental 

excellence at Resideo. We are committed to sharing our processes 

and this data transparently in this report annually. 

Sedex Assessment

Resideo has engaged with Sedex to assess our facilities’ 

compliance to labor, health and safety, environment and business 

ethics criteria. Through our work with Sedex, our sites can work 

towards certification through SMETA (Sedex Members Ethical Trade 
Audit). We are currently using Sedex for four European sites and 

look forward to continuing to grow our tracking to other facilities  

in the future.

ISO Certification
All our manufacturing locations are compliant with ISO 9001:2015,  

nine out of 16 manufacturing sites are now ISO 14001 certified, and 
eight sites are certified to ISO 45001 with remaining sites targeting 
certification by the end of 2023. 
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R E D U C E

Climate Resilience

Resideo recognizes that the effects  
of climate change are impacting every 
geography, individual and business 
around the globe both economically 

and environmentally. 

As a global company, we have a responsibility to 
understand the risks to our business and communities 
related to climate change, and to identify ways to 
make our organization more resilient in its operations 
to plan for adverse climate-related events. We also 
have a responsibility to reduce our environmental 
impact, combatting the effects of climate change for 
all our communities today and in the future. 

Resideo’s climate risk management processes are 
managed as a part of our overall Enterprise Risk 
Management (ERM) process. In this process, risks 
are identified and assessed through an Enterprise 
and Fraud Risk Assessment (EFRA) regularly. Each 
risk is assigned ownership across Resideo and a set 
of key risk indicators (KRIs) are identified alongside 
mitigation and response strategies. Once a risk 

has been categorized in this process, ongoing risk 
monitoring is informed by metrics and KRIs as well 
as risk escalation protocols globally. Quarterly, we 
report on these risks to our executive leadership team 
and Board of Directors, with targeted views of risk 
management supporting decision-making in their key 
areas of focus. 

In 2023, we outlined key climate-related risks in 
our 2022 Annual Report and 2023 Proxy including 
our risks related to adverse weather events and 
natural disasters as well as continuing regulations 
and societal actions in response to climate change. 
In 2023, we will report to CDP for the first time, 
providing information on the risks and opportunities 
Resideo sees for our company related to climate 
change. This report also includes our first annual 
index based on the Task Force for Climate-Related 
Financial Disclosures describing our strategic 
process for climate-related risk management and 
our commitment to reporting transparently on GHG 
emissions at Resideo. 

https://investor.resideo.com/overview/


I N T R O D U CT I O N E S G I N N O VAT E C O M M I T I M PA CT T R U S T D ATA ESG REPORT 2022

25

R E D U C E

Energy Use and  
Carbon Emissions

Throughout 2022, we worked to continue our expansion 
of our data collection processes and transition to a new 
environmental management software globally that will  
expand the ease, consistency and accuracy of our 
environmental reporting. 

We are publishing for the first time in this report our total Scope 1 and 2 (market-
based and location-based) emissions. In 2023, we have launched a process to 
calculate certain key categories of Scope 3 emissions, aligned with GHG Protocol.

Resideo’s emissions calculation process and publication is led by a team 
representing our facilities globally. Our current Scope 1 and 2 emissions represent 
approximately 90% of Resideo’s complete facility footprint. Not included in 
this initial disclosure are the emissions attributed specifically to ADI retail 
locations globally, office locations globally, emissions from fleet vehicles and 
fugitive emissions from refrigerants. We estimate these omissions represent 
approximately 10% of our emissions footprint. In 2023, we intend to implement 
a process to quantify these emissions, with a goal of publishing the same in our 
2023 ESG Report.

RESIDEO’S ENERGY AND EMISSIONS FOOTPRINT1

Solar Panels Improve  
Energy Efficiency Across EMEA
Resideo is working to implement a capital project to install solar panels across four 

sites – Lotte, Germany (456 panels), Nagykanizsa, Hungary (1,091 panels), Emmen, 

Netherlands (6,200 panels) and Mosbach, Germany (5,000 panels). Collectively, these 

panels will reduce 7,101 MWh of energy each year, saving 2,469.5 metric tons of e 

annually. The total project will be completed by 2024. 

1. Our 2022 waste calculations include global manufacturing facilities and distribution centers. Not included in these calculations are the emissions related to ADI retail 

locations	globally	and	offices	globally.	We	estimate	these	metrics	represent	more	than	95%	of	Resideo’s	total	waste	generation	globally.	Calculations	completed	for	
hazarsous waste align with SASB’s standards for Electrical & Electronic Equipment. Calculations completed for non-hazardous waste are standardized across sites 

and	consider	waste	incinerated,	sent	to	landfill	and	recycled	or	reused.	

25

METRIC UNIT 2022 DATA

Total Energy Consumption GJ 696,503.4

Percentage Grid Electricity % 54.09%

Scope 1 Emissions Metric tons e 16,175.5

Scope 2 Emissions (Market Based) Metric tons e 42,202.2

Scope 2 Emissions (Location Based) Metric tons e 37,974.3

Total Scope 1 And 2 (Location Based) 
Emissions

Metric tons e 54,149.8
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R E D U C E

Waste

As we have refined our 
environmental tracking systems 
globally, waste tracking and 
specifically the understanding of  
our footprint related to hazardous 
waste and recycling have been 
paramount in that process.

We track waste at all of our manufacturing 
and distribution sites, including landfill use 
and waste diversion rates. Currently, we are 
not tracking waste at our ADI retail locations 
and offices globally, a process we look forward 
to including in the future. Globally, we have 
identified key waste streams for reduction 
including cardboard, wood pallets, electrical  
and plastic. 

We are reporting for the first time our total 
hazardous and non-hazardous waste. We 
consider hazardous waste generated across our 
sites and the percentage of that waste recycled 
as a major key performance indicator (KPI) at 
Resideo. As we grow our data processes, we 
will continue to identify areas for improvement 
across our waste streams. Our diversion rate 

continues to rise year-over-year, and we currently 
divert nearly 80% of our non-hazardous waste 
and 41% of our hazardous waste from landfill 
with various recycling and waste reduction 
processes globally. Some of our 2022 waste 
reduction projects include:

• Our site in Juarez, Mexico, began automation 
of the operation of a product case stamping 
process that was formerly a 100% manual 
operation. Equipment improvements here mean 
the operator’s dependency on model changes 
will decrease, and hazardous waste generated 
from the chemicals used in case stamping will 
also decrease by 500 kilograms annually. 

• At our site in Tijuana, Mexico, cafeteria waste 
was identified as a major part of the non-
hazardous waste generated by the site. In 
2022, we began separating organic waste and 
sending it to a waste treatment facility to treat 
and recycle as compost. More than 20,000 
kilograms of waste will be diverted from landfill 
annually with this process. 

RESIDEO’S WASTE FOOTPRINT1

Mosbach Copper Recycling Project

After brass parts are cast, they are shot-blasted and particles from shotblasting are 

disposed. In Mosbach, Germany, we are working to recycle and receive reimbursement 

for the copper found in shotblasting dust. Annually, Mosbach’s 15 metric tons of dust 

contain approximately 2.7 tons of copper. By separating copper dust, we also ensure the 

remaining dust particles are normal and not hazardous waste. 

1. Our 2022 waste calculations include global manufacturing facilities and distribution centers. Not included in these calculations are the emissions related to ADI retail 

locations	globally	and	offices	globally.	We	estimate	these	metrics	represent	more	than	95%	of	Resideo’s	total	waste	generation	globally.	Calculations	completed	for	
hazarsous waste align with SASB’s standards for Electrical & Electronic Equipment. Calculations completed for non-hazardous waste are standardized across sites 

and	consider	waste	incinerated,	sent	to	landfill	and	recycled	or	reused.	
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METRIC UNIT 2022 DATA

Non-hazardous Waste Generated GJ 696,503.4

Percentage of Non-hazardous  
Waste Generated

% 54.09%

Hazardous Waste Generated Metric tons e 16,175.5

Percentage of Hazardous  
Waste Recycled

Metric tons e 42,202.2
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R E D U C E

Water

We are committed to continuous improvement in water 
efficiency across our operations, recognizing several of our 
facilities are located in areas the World Resources Institute 
(WRI) identifies as high or extremely high-water stress areas. 

As a part of our 2022 comprehensive data integration process, we are now able 
to measure water withdrawal and consumption across our currently measured 
footprint including manufacturing and distribution, but not currently including retail 
and office locations. 

In our Golden Valley, Minnesota facility, we recognized the demand for chilled water 
fluctuates and requires manual adjustment to pumps and chillers that include 
significant labor and energy costs. In 2022, we implemented automated chilled 
water operations to save energy and costs. With variable frequency drives (VFDs) 
on chiller and water supply pumps, demand for chilled water decreases as pumps 
and chillers automatically reduce operation, saving more than 20 metric tons of 
CO2e annually and 2,000 m3 of water annually.

RESIDEO’S WATER FOOTPRINT1

1. Our 2022 water calculations include global manufacturing facilities and distribution centers across EMEA. Not included in these calculations are the emissions related 

to	ADI	retail	locations	globally,	office	locations	globally	and	North	American	distribution	centers.	We	estimate	these	metrics	represent	more	than	95%	of	Resideo’s	total	
water use globally.  

CALL2RECYCLE LEADER IN 

SUSTAINABILITY AWARD

Resideo was awarded the 2022 Leader in Sustainability Award 

from Call2Recycle for diverting more than 69,723 pounds of 

batteries in 2022 through battery collection and recycling. 

METRIC UNIT 2022 DATA

Water Withdrawn 1,000 m3 494.54

Percentage Water Withdrawn in  
Water Stressed Areas

Percentage 33.9%

Water Consumption 1,000 m3 81.67

Percentage Water Consumption  
in Water Stressed Areas

Percentage 75.5%
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R E D U C E

Wide Range of Sustainability 
Improvements at Mougins, France Site

In Mougins, France, our local HSES 
team has embarked on a multi-year 
process to build sustainable strategies 
in their facility. 

Their leadership team has adopted a differentiated 

management approach that emphasizes 

the importance of biodiversity a decrease in 

consumption of key natural resources, processes 

to respect biodiversity and the development of 

cultural adoption of sustainability strategies for 

their team. Their projects include:

• Wide-ranging HVAC system improvements that 

improve energy efficiency by 355% or better and 
save more than 500 kilowatts annually.

• Partnership with Floraconcept to create new 

garden and green spaces that will promote 

pollination and decrease mowing to allow 

nesting for birds on site. 

• A roof refurbishment in 2022 that improves 

thermal resistance, increasing energy efficiency. 

• Replacement of conventional lights with LEDs 

and automatic sensors to turn off lights when 

not in use. 

• Secure bicycle parking for employees who bike 

to work.

• A sustainability initiative survey that ensures all 

team members can share ideas and establish 

plans to help make Mougins more sustainable.

CASE STUDY
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C O M M I T

MATERIALITY TOPICS  

INCLUDED IN PILLAR

Employee Experience and Engagement 

Employee Well-Being and Benefits

Employee Health and Safety

Diversity, Equity, Inclusion and Belonging (DEIB)

Commit
 
Committing to  
an equitable, safe,  
and nurturing  
work environment. 
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