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Raising or Reporting an Integrity or Compliance Concern 
 

 
Resideo provides several avenues to employees and other parties to seek advice, ask 
questions or report issues about the way that Resideo is conducting business, including the 
ability to raise such concerns anonymously (where permitted by law).  

 
Third parties, including Suppliers, may escalate such issues or concerns through the external 
reporting process described below, via email to integrity@resideo.com, or by mail at the 
following address: 
 
Resideo Technologies, Inc. 
Attn:  Integrity & Compliance 
c/o Christine Ruppert 
1985 Douglas Drive N. 
Golden Valley, MN  55422 
USA  

 
External Reporting Process: The Resideo Integrity Helpline is managed by a third-party provider  
named EQS. When someone contacts the Integrity Helpline, EQS documents           the caller's concern(s) in a 
web-based report that is immediately forwarded to Resideo’s Integrity & Compliance function, which  
allows for a timely review of the issue and response by the Company. EQS assigns an identification  
number and pin number to each call which allows callers to follow up to report additional information 
and/or learn about how Resideo handled and resolved the issue that was reported. 

 
Concerns may be raised via web intake at https://resideo.integrityline.com (hosted on EQS 
secure servers and not part of the Resideo web or intranet). 

 
In the United States, Canada & Mexico, the Integrity Helpline can also be reached by 
calling (800) 759-8940. 

 
For those not in the U.S., Canada or Mexico, Appendix A has information for calling the 
Integrity Helpline based on geographic location.  

 
Callers to the Integrity Helpline may choose to report issues anonymously (where permitted by 
law).  EQS does not use caller ID. Calls to the Integrity Helpline are never recorded or traced. 

 

At all times, Resideo and EQS will protect the personal information maintained in their 
respective systems in accordance with Resideo’s Privacy and Data Protection policies and 
procedures. 

 
Investigation: All concerns raised to Resideo will be promptly investigated, and where 
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appropriate will be managed in the relevant geography local to the employee. Those who 
report issues will be kept informed on the status of the investigation to the extent reasonably 
possible. 

 
All investigations will be conducted in a professional, unbiased, lawful manner. Every effort shall be 
made to ensure that all information gathered during investigations is treated in a confidential manner.  
The status and results of any investigation will be disclosed only to the extent necessary to protect  
the interests of the Company and its employees, or as required by local law. 
 
In the European Union (EU), concerns raised through any of Resideo's internal reporting 
channels will be acknowledged to the reporter within seven days and will be diligently and 
thoroughly investigated within 60 days.  Feedback to the reporting party will be provided within 
a reasonable amount of time, not later than three months of the original report.   

 
No Retaliation: Resideo strictly prohibits retaliation and threats or attempts of retaliation 
against any individual who uses any of Resideo's internal reporting channels in good faith.  
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Appendix A:  Resideo Global Helpline Phone Numbers 
 

United States/North America (Main Call Center Line) - +1 800-759-8940 
 

Country Number 

Australia +61 1300029824 

Austria +43 720971701 

Belgium +32 800 13 786 

Canada +1 800-759-8940 

China Coming Soon 

Czech Republic +420 226 201 229 

Denmark +45 78745751 

France +33 974074001 

Germany +49 32229990281 

Hungary +36 80080739 

India +91 8000820136 

Ireland +353 818220359 

Italy +39 800 940 232 

Korea Coming Soon 

Mexico +1 800-759-8940 

Netherlands +31 850643439 

New Zealand +64 800454843 

Norway +4775987439 

Poland +48 223072159 

Puerto Rico (NA) +18552129932 

Romania +40 312296271 

Serbia + 38 1800800256 

Slovakia +421 800 007 037 

Spain +34 919 942 814 

Sweden +46 103 371 725 

Switzerland +41 800 800 124 

Taiwan +886 80 149 1941 

Turkey Coming Soon 

UAE Coming Soon 

United Kingdom +44 333912984 
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