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Connected security.
Powered for pros.

With Resideo Pro-IQ™ services
at the core, the Resideo
platform helps you simplify
operations, deliver connected
experiences, and expand your
business with confidence.

Built to support your business

Resideo helps security professionals streamline
labor, strengthen customer relationships,
and create new revenue opportunities.

Optimize labor

Boost efficiency for improved productivity
+ Simplify installs
+ Train new technicians quickly
+ Minimize truck rolls with remote diagnostics

Drive loyalty

Build strong retention and support recurring revenue
+ Consistent, reliable performance
- Direct connection for improved brand visibility
- Easy updates without disruption

Generate leads

Turn insights into action
- Identify upsell opportunities across your business
+ Reach customers with the right offer at the right time
+ Expand operations without added complexity

Powered by
resideo
Pro-1Q

Services

A seamless security platform

Create a connected experience through an easy-
to-manage platform that simplifies control for end
users and empowers pros to get the job done.

Resideo One portal

resideo + Centralized account and system management

one + Built-in branding and lead generation tools

- Insights to help identify new opportunities

Resideo Technician app
- Fast installs with guided workflows
+ Real-time sync to reduce callbacks
+ Less time on-site, more jobs per day

resideo
tech

Resideo Connect app

+ One app for end-user management of
security, video, comfort, and water

resideo
connect

+ Real-time alerts and effortless control
- Keeps your brand front and center



One solution for connected security

Resideo Pro-IQ™ Secure is a Pro-1Q services subscription for customers who need professionally
monitored intrusion detection with the flexibility to add VX video capabilities. Designed for locations
with security panels alone or panels paired with VX cameras, Pro-1Q Secure makes it easier to manage
systems, support multiple locations, and stay connected through one centralized solution.

Pro-1Q Secure includes:

Intrusion detection and professional monitoring with

central station integration

Support for security panels alone or panels paired with

VX cameras

Mobile app access

Support for up to 64 VX cameras per location

30-day cloud storage for up to 3,000 clips per camera

Basic Al-powered object detection

Multi-site management

- A centralized dashboard for greater visibility and control

resideo

Resideo Technologies, Inc.
1985 Douglas Drive North
Golden Valley, MN 55422
612.951.1000

For more information
resideo.com/pro
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