
Connected security,  
from intrusion to video
Resideo Pro-IQ™ Secure is a Pro-IQ services subscription for customers who need professionally 
monitored intrusion detection with the flexibility to add First Alert® VX Cameras. Designed for 
systems with security panels alone or paired with video, Pro-IQ Secure service makes it easy  
to manage and support multiple locations.
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Feature / Capability Pro-IQ Secure Service for Intrusion & Video

Resideo Connect app

Multi-site management

Professional monitoring with central station integration 

Video Support

Cameras supported First Alert VX Cameras* VX1, VX3, VX5

Cloud storage and retention 7-day storage; 350 clips per camera

Object detection: people, packages,** animals, vehicles

Length of event clips 30 sec

Auto rollover (first in, first out) 

Multi-camera support (up to 64 cameras/location)

Service Professional Tools

Pro Alerts—system status alerts in Resideo One | Service 
Professional for proactive service opportunities

Dealer customizable in-app branding and messaging

* Per-camera fees will apply
** Not available on First Alert VX5 Indoor Camera


