
Download the free Resideo Pro app to empower your team with an improved 

process that allows jobs to be closed quickly and confidently.

Introducing the Resideo Pro App.

CONNECT TO A SIMPLER,
SMARTER SERVICE PROCESS



BENEFITS

Easier installation
Removes  the complexities around different phones, systems, and 

routers and makes installing T Series thermostats faster and easier 

by using Bluetooth (T5 and T6 WiFi connectable SKUs only) or WiFi 

(T9, 10, and T10+ WiFi connectable SKUs only) connections. 

Direct connection 
Builds a connected relationship between your business, the 

homeowner, and their connected devices, allowing you to keep track 

of the devices in your customers’ homes via the cloud.

Homeowner Hand-off
Invite homeowners to use their smartphone app to jump right into 

WiFi setup, allowing them to skip any technical processes as they 

enter their WiFi credentials.

Pro-IQ™ Services Enablement 
If your company has subscribed to a service, it will automatically be 

activated once the homeowner registers their device and brings  

it online.

QUICKER INSTALLATIONS, EASIER HAND-OFFS
Featuring fast installation and registration through Bluetooth or WiFi connections, you’ll be able to remove the complexities 

around different phones, systems, and routers. Enjoy the seamless hand-off feature as you invite homeowners to link their new 

thermostat to your business via the cloud - allowing you to keep track of the devices in your customers’ homes. 

WORKS WITH
The Pro app is designed to work with the T5, T6, T9, T10, and 

T10+ thermostats (WiFi connectable SKUs only).

T10+ & T10

T6

T9

T5

Getting started is easy:

For company admins  
Step 1: If your company doesn’t already have one, create a Pro Portal account.

Step 2: Send invites via email to your technicians to join the company account.

For technicians  
Step 1: Accept the emailed invite from the company admin and create a 

personal Pro Portal account that’s linked to the company account.

Step 2: Download the Pro app.
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