
Get the Resideo Pro app to empower your team with an improved process that 

allows jobs to be closed quickly and confidently.

Introducing the Resideo Pro App.

CONNECT TO A SIMPLER,
SMARTER SERVICE PROCESS
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BENEFITS

Homeowner handoff
Invite homeowners to use their smartphone app to jump right into 

WiFi setup, allowing them to skip any technical processes as they 

enter their wifi credentials.

Easier install
Set up through a new bluetooth process to remove the 

complexities around different phones, systems, and routers. 

Direct connection 
Your business will be linked to each home in Resideo’s cloud, and 

we’ll automatically keep track of the devices in your homes for 

you, allowing you to keep in contact with your customers more 

seamlessly.

QUICK INSTALLS, EASIER HANDOFF
Featuring fast installation and registration through direct 

Bluetooth connections, you’ll be able to remove the complexities 

around different phones, systems, and routers. Enjoy the 

seamless handoff feature as you invite homeowners to join their 

new thermostat to Resideo’s cloud—giving you opportunities to 

proactively monitor the homes that you service. 

1. CREATE A PRO PORTAL ACCOUNT  
If your company has a Resideo Pro Portal account, check with 

your manager to get an invite to your company’s profile.

2. GET THE APP  
Simplify the installation for your technicians and 

homeowners. Download the app.

WORKS WITH
The Resideo Pro App is designed to work with the 

T5 and T6 Smart Thermostats.
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