
Earn Rebates for Upgrading  
to the HWF2-COM Series!
Get a $50 rebate for each upgrade

Resideo and Honeywell are excited to announce you can now upgrade your fire communicator 
and receive $50 back to be used at your discretion! By upgrading 3G/4G fire communicators 
to the new HWF2-COM Series you avoid service disruptions and seamlessly swap devices. 
All while earning a special rebate!



Why Upgrade?
• �Upgrade before the 3G/4G network is decommissioned
• �Swap out your hardware and update your existing account  

with ease
• �Perform simple programming using AlarmNet 360®

• �Protect your account base and preserve your RMR

What devices are eligible for upgrade?

How to Claim
To claim your rebate, you must complete the following steps. 

STEP 1: Conduct the device swap either through your dealer 
account with AlarmNet 360 or your central station account.

STEP 2: Visit fire.honeywell.com/promotions/alarmnet. 
Completely fill out the form and submit. 

Upon validation of your upgrade, your $50 rebate from  
Resideo will be sent to you based on the contact information 
you provided at fire.honeywell.com/promotions/alarmnet. 
For rebate payment timing, please see below. 

Rebate Payment 
For accounts that have been upgraded and have had rebates 
applied for between 5/1/2021 and 8/31/2021, you will receive 
the rebate no later than 9/30/2021.

For accounts that have been upgraded and have had rebates 
applied for between 9/1/2021 and 12/31/2021, you will receive 
the rebate no later than 1/30/2022.
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Program Rules:
• �This offer runs from May 1, 2021 to December 31, 2021.

• �This LTE upgrade process must be completed through 
AlarmNet 360® then have the rebate applied for at 
https://fire.honeywell.com/promotions/alarmnet.

• �Honeywell and Resideo reserves the right to change or 
cancel this program at any time.

• �Rebate must be applied for by December 31, 2021.

• �Rebate value may be forfeited if the account which 
received the rebate is terminated prior to 6 months of 
service after rebate is issued. Resideo will charge the 
account for the rebate paid. 

• �Rebates are only available when upgrading from an 
eligible 3G/4G Communicator to an HWF2A-COM or 
HWF2V-COM.

• �All rebates are subject to Honeywell and Resideo’s final 
review and approval.

• �Void where prohibited by law.

• �Rebates cannot be used in conjunction with any other 
offers from Honeywell or Resideo.

• �Offer valid in the US only.

• �All accounts with devices upgraded by 8/31/21 will 
receive their rebate no later than 9/30/21. 

• �All accounts with devices upgraded by 12/31/21 will 
receive their rebate no later than 1/30/22.

BRAND
HONEYWELL  
MODEL NUMBER

RESIDEO ALARMNET 360 
PART NUMBERS

Honeywell IPGSM-4G IPGSM-4G and 
IPGSM4G-2013

Honeywell CELL-MOD HFSCCP

Fire-Lite® CELL-CAB-FL HFSCCP

Silent Knight® CELL-CAB-SK HFSCCP

NOTIFIER® CELL-CAB-N HFSCCP


