
LABOR RESOURCE OPTIONS 
We are pleased to provide you with information on service companies 
that you can contact to help with your 3G/4G or CDMA upgrades to LTE.  

These companies are not affiliated with Resideo in any way.  In each 
case, you will directly negotiate your contract with the company to cover 
your unique needs.
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MASTEC

ONTECH (DISH NETWORK)

• Green = Labor resources available to upgrade 
radios and panel replacements

• Yellow = Labor resources available to 
upgrade radios only

• Red = No Coverage for labor

• Blue = MasTec Coverage
• Red =  MasTec Partner Coverage

MasTec has low voltage certified technicians with experience in 
upgrading 3G/4G and CDMA communicators to LTE. They require 
a 500-device minimum commitment.

OnTech has low voltage certified technicians with experience 
in upgrading 3G/4G and CDMA communicators to LTE. They 
require a 500-device minimum commitment. Once contracted 
with OnTech, you will have access to a web portal for scheduling, 
reporting and contacting customers.

MasTec labor Coverage Map

OnTech labor Coverage Map

CONTACT: 
David Jockheck
MasTec – Advanced Technologies 
Mastec.com 
Phone: 605-376-3063
David.Jockheck@mastec.com

CONTACT: 
Gerry Demple, Business Development
Ontechsmartservices.com
Gerry.Demple@dish.com
Office: 720-514-6474
Mobile: 720-822-4047



GOODMAN SOLUTIONS

PREMISELINK

• Blue = Goodman Solutions Coverage

Goodman Solutions is experienced in home security, smart 
home, IOT devices, Wi-Fi, networking, lighting, thermostats and 
broadband. They have 58 Regional Depots/Offices across the United 
States, as well as applicable licensing in all areas they cover. 

PremiseLink has low voltage certified technicians with 
experience in the security industry. They require a 500-device 
minimum commitment. Coverage is in AZ, FL, GA, NC, SC and TX.

Goodman Solutions labor Coverage Map

CONTACT: 
Steve Seago
VP Business and Corporate Development
goodmansolutions.com 
Phone: 210-241-7921
SSeago@goodmansolutions.com

CONTACT:  
Scott Gurley
EVP Business Development
premiselink.com 
Phone: 512-608-3662
sgurley@premiselink.com
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2 Corporate Center Drive, Suite 100

P.O. Box 9040

Melville, NY 11747
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