resideo

Dealer Branding

Resideo Total Connect® 2.0 & ProSeries

QUICKSTART GUIDE

Promote your company using the Total Connect 2.0 app!
Any active Total Connect 2.0 user with a VISTA®, LYNX, veren=
Lyric or ProSeries Control Panel can see the logo of
their security professional while logging into the app
and once on the home screen. Video only Total Connect
accounts also receive the same dealer branding.
Follow these guidelines to also setup branding on

Username

alexanderwashington34

ProSeries Control Panels and Keypads.

Password HIDE

Whether you setup dealer branding on ProSeries or

Keep me signed in English ~

Total Connect, you can keep the information consistent

across the platform which can save you time! “

PROBLEMS SIGNINGTNY

ot |

TEST DRIVE

TO BEGIN APPLYING DEALER BRANDING:

0 Loginto AlarmNet 360°, using the web version only, open
the main navigation on the left side of the screen, select
"My Company"” > “Branding".

e Use the secondary navigation tabs to configure branding
for either the ProSeries panels, Total Connect 2.0 mobile
app, or Lyric panels.
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N rroseries BRANDING STATUS

TOTAL CONNECT 2.0

LYRIC This branding infarmation is available and displayed on the Total Connect mabile app Mobile Preview

Branding Information

Armed Status shown as example anly

Company Name * Dealer Phone Number

ABC Security USA/CAN(+1) > | 555-555-5555
Central Monitoring Station Email Address

Hi Matthew:

USA/CANG+1) > 800-555-5555 Youremailaddress@address.com

Logo Website
< >
AB C wwwwebsite.com
@ SECURITY

Logo area Is 300x70 pixels. For best results usean ~ Description 7} o

Image this size. Other Image sizes will be scaled to Lorem ipsum dolor sit amet, consectetur

fit this area. Supported Image types Include JPEG adipiscing elit, sed

and PNG. Max file size 3MB. do eiusmad tempor incididunt ut labore et
dolore magna aligua.

O Display Company Name

© Display Logo

DISCARD CHANGES PUBLISH

0 For ProSeries and Resideo Total Connect®, the following fields can be entered:

e Company Name (required) * Dealer Website URL

e Dealer Phone Number e Description (255 Character Limit)

¢ Central Station Phone Number e Home Screen Branding (choose between

e Dealer Email Address displaying Logo Image or Text Dealer Name)

Logo, following these specs:

- jpgor.pngfiles nolargerthan 3MB
- ProSeries 70x 300 pixels

- Total Connect 60 x 263 pixels

e View preview on the right side of screen, or publish to a single panel to preview ProSeries, then
hit “PUBLISH" to apply to all.

o Select the "STATUS" option on the top to view the total number of devices that are currently pending
branding, have been successfully updated or have failed in applying branding.

NOTE: Devices are updated based on system availability and publishing is typically completed in 24 hours
or less. Branding will be applied only to active accounts you have ownership of in AlarmNet 360°.
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