
 

 

 

 

Announcing the Newest Feature for Total Connect® 2.0 
App Users — Alarm-Cancel-Verify  

 

 

False Alarms Happen  
Your ProSeries system, using the Total Connect 2.0 app, can now help you reduce the 
number of accidental alarms and dispatches, potentially resulting in costly fines.  
 
With the Alarm-Cancel-Verify feature, a simple tap or swipe can designate an active alarm 
as user verified or as a false alarm — avoiding unnecessary police dispatches or financial 
penalties associated with multiple false alarms.  

 

 

  

 

https://www.resideo.com/us/en/tc2-alarm-cancel-verify

